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MESSAGING ANTI-ABUSE WORKING GROUP – NOW NAMED 
MESSAGING, MALWARE AND MOBILE ANTI-ABUSE WORKING GROUP 

MEMBER ELIGIBILITY CRITERIA 
 

 
Section 2.2(a) of the Bylaws of the Messaging Anti-Abuse Working Group (the “Consortium”) 
provides as follows: An applicant is eligible to become a Member of the Consortium if such 
applicant meets the following criteria (collectively, the “Eligibility Criteria”): (1) the applicant is 
an association, partnership, organization, governmental agency, company, corporation, academic 
entity, or non-profit entity, or solely with respect to joining as a Supporting Member, an individual, 
(2) the applicant has demonstrated a willingness to further and contribute in good faith to the 
advancement of the objectives of the Consortium, (3) the applicant generally shares the business 
and industry goals of the Consortium.  Notwithstanding the foregoing, no applicant or Member 
shall at any time be required to endorse or adopt any best practice, white paper, or Specification to 
satisfy the Eligibility Criteria. 
 
A membership in M3AAWG has a twelve-month term.  Each member’s membership will be 
reviewed and approved by the Board of Directors of the Consortium (the “Board”) on such 
member’s membership anniversary date. Prior to admission of any applicant as a Member of the 
Consortium or any renewal of membership in the Consortium, the Board will determine, pursuant to 
Section 2.2(b) or 2.2(c) of the Bylaws, as applicable, whether the Eligibility Criteria have been met 
by considering, among other factors, the following: 
 

1. The nature of the applicant’s business.  Businesses that participate in the online industry 
are more likely to share the business and industry goals of the Consortium. The Board may 
presume that online service providers and technology suppliers to those providers meet the 
Eligibility Criteria. The Board may presume that law firms, journalists, lobbyists, and 
industry analysts do not meet the Eligibility Criteria.  

 
2. The history of the applicant’s involvement in the industry.  The purpose of the 

Consortium is to bring the industry together to work against botnets, malware, spam, 
viruses, DoS attacks and other online exploitation. The Board may presume that an applicant 
with a history of supporting, advocating, or participating in abuse does not meet the 
Eligibility Criteria. The Board may consider information from industry sources such as The 
Spamhaus Project in determining whether an applicant has supported, advocated, or 
participated in messaging abuse and other forms of abuse.   

 
3. The potential for the applicant to contribute positively to the Consortium.  Based on 

information made available to the Board from a variety of sources, the Board will assess the 
applicant’s potential to contribute positively to the Consortium.   

 
In addition, the Board will consider whether the member under review for membership renewal has 
complied with all of the terms and conditions of the Consortium’s governing documents, including 
Bylaws, Membership Application requirements, Conduct Policy and such rules and policies as the 
Board may adopt from time-to-time. The Board will consider any patterns of Conduct Policy 
violations. The Board also will consider whether the member has made timely payment of all 
applicable financial obligations. In summary, a membership shall be approved or renewed for 
another year at the sole discretion of the Board based upon the above and any other criteria the 
Board deems relevant. 
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1. Overall Policy 

The Messaging, Malware and Mobile Anti-Abuse Working Group (M3AAWG) is dedicated to making our 
meetings and business open to all members and guests and to making it a safe place for all. We do not 
tolerate harassment of any kind. We insist that all participants, attendees and meeting staff always adhere to 
a civil demeanor. This includes refraining from inappropriate language, comments and behavior, in person or 
by electronic communications and/or public or semi-public social media.  In accordance with applicable law, 
M3AAWG prohibits sexual harassment and harassment because of race, color, gender, age, religion, 
disability, sexual orientation or any other basis protected by federal, state or local law. 

 
Participants, attendees and staff who are being harassed, intimidated, or are dealing with otherwise improper 
behavior are encouraged to report it immediately to the M3AAWG Executive Director or other designated 
Board of Directors officer without fear of repercussion. It is the collective responsibility of everyone to speak 
up if you witness improper behavior and to report it immediately. You are empowered to politely engage when 
you or others are treated less than respectful and professional by colleagues. 

 
2. How to get help addressing a violation 

 
a. Scenario: You feel unsafe 

Venue Examples (but not limited 
to) 

Action 

● M3AAWG night out 
● Meeting hotel(s) 
● Meeting space 
● M3AAWG related social 

events 

● Touching or physical 
contact of any kind 
that is unwanted 

● Physical or verbal 
threats of any kind 

1. Contact local Law 
Enforcement:  
In the U.S. dial 911.   
Outside the U.S. see. 
https://www.m3aawg.org/
safety-security 

2. Once you are safe, 
contact the M3AAWG 
Executive Director or 
designated Board Officer 
to report a Conduct Policy 
Violation 

3. During the night out, go to 
the designated Staff table 
for immediate assistance 

 

 

 

 

 

https://www.m3aawg.org/safety-security
https://www.m3aawg.org/safety-security
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b. Scenario: You experience or see a Conduct Policy violation that does not 
require immediate local Law Enforcement assistance 

Venue Examples (but not limited to) Action 

● M3AAWG night out 
● Meeting hotel(s) 
● Meeting space  
● M3AAWG related 

social events 
● M3AAWG calls 
● Electronic 

communications or 
social media 

● Sexual harassment or 
harassment because of 
race, color, gender, 
age, religion, disability, 
sexual orientation 

● Inappropriate language, 
rude or derogatory 
statements 

1. Contact the M3AAWG 
Executive Director or 
designated Board Officer 
to report a Conduct Policy 
Violation 

2. During the night out, go to 
the designated Staff table 
for immediate assistance 

 

3. How to Report a M3AAWG Code of Conduct Policy Violation 
 

a. Timing: Violation occurs during a M3AAWG meeting 
Contact Information to include Expectations 

● Names and contact 
information are provided 
on the back of the 
meeting badges and at 
the registration desk for 
each meeting.  

● Call or text Executive 
Director or designated 
Board Officer (24x7) 

● Email Executive Director 
 

● Name and 
Company of the 
violator, if known 

● Date, time and 
location of the 
violation 

● What was the 
violation 

● Other people 
involved in the 
incident 

● Any witnesses who 
would be willing to 
give a report, if 
needed 

● Any violations should be 
reported as soon as 
possible 

● The Executive Director or 
Board Officer will speak 
with you privately or 
together as appropriate 

● Refrain from discussing 
the incident with other 
members while it is under 
review 

● Violations will be 
addressed promptly and 
will include a post incident 
communication 
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b. Timing: Violation occurs outside one of the three in-person M3AAWG 
meetings  

Contact Information to include Expectations 

● Call or text the 
Executive Director or 
Designated 
Board Officer during 
normal business week / 
hours (M-F, 9:00 am - 
5:00 pm CST) 

○ Names and 
contact 
information are 
provide on the 
Members 
Directory page 
on the members 
only website at 
www.m3aawg.o
rg/members/con
duct-policy-
contacts 

● Name and Company 
of the violator, if 
known 

● Date, time and 
location of the 
violation 

● What was the 
violation 

● Other people 
involved in the 
incident 

● Any witnesses who 
would be willing to 
give a report, if 
needed 

● Any violations should be 
reported as soon as 
possible 

● The Executive Director or 
designated Board Officer 
will speak with you 
privately or together as 
appropriate 

● Refrain from discussing 
the incident with other 
members while it is under 
review 

● Violations will be 
addressed promptly and 
will include a post incident 
communication 

 
4. Enforcement 

Anyone who is found to be in violation of this policy may be handled in any one or more of these 
methods, depending on the offense: 

○ Warning 
○ Expulsion 
○ Contacting of employer 
○ Contacting the police or other legal authorities 
○ Actions stronger than a warning or immediate removal will be taken at the discretion of the 

M3AAWG Board of Directors. 
M3AAWG reserves the right to remove any participant or attendee at any time for any reason. 

5. Social Events 

The Conduct Policy also extends outside of the meeting rooms to include all areas of the meeting hotel 
and social gatherings sponsored by M3AAWG or M3AAWG member organizations. 
 
Member organizations are expected to make sure all their employees and third-party event personnel 
who attend a social event are aware of and understand our Conduct Policy. All social events should have 
a designated safe area or designated safe people for addressing violations.  All violation reported at 
Social Events must be reported to M3AAWG. 

http://www.m3aawg.org/members/conduct-policy-contacts
http://www.m3aawg.org/members/conduct-policy-contacts
http://www.m3aawg.org/members/conduct-policy-contacts
http://www.m3aawg.org/members/conduct-policy-contacts
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"Ifie :First State 

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT 

COPY OF THE RESTATED CERTIFICATE OF "MESSAGING ANTI-ABUSE 

WORKING GROUP, INC. ", CHANGING ITS NAME FROM "MESSAGING 

ANTI-ABUSE WORKING GROUP, INC." TO "MESSAGING, MALWARE AND 

MOBILE ANTI-ABUSE WORKING GROUP, INC. ", FILED IN THIS OFFICE ON 

THE TWENTY-NINTH DAY OF JUNE, A.D. 2015, AT 10:19 O'CLOCK P.M. 

A FILED COPY OF THIS CERTIFICATE HAS BEEN FORWARDED TO THE 

NEW CASTLE COUNTY RECORDER OF DEEDS. 

3797116 8100 

150989390 
You may verify this certificate online 
at corp.delaware.gov/authver.shtml 

Jeffrey W. Bullock, Secretary of State 

C TION: 2520623 

DATE: 07-01-15 



State of Delaware 
Secretary of State 

Division o£Corporations 
Delivered 10:45 PM 06/29/2015 

FILED 10:19 PM 06/29/2015 
SRV 150989390 - 3797116 FILE 

AMENDED AND REST A TED 
CERTIFICATION OF INCORPORATION OF 

MESSAGING ANTI-ABUSE WORKING GROUP, INC., 

Messaging Anti-Abuse Working Group, Inc., (the "'Corporation"), a corporation 
organized and existing under and by virtue of the General Corporation Law of the State of 
Delaware (the "General Corporation Law") does hereby certify: 

A. The original Certificate of Incorporation of the Corporation was filed with the 
Secretary of State of Delaware on May 1 0, 2004. 

B. The Board of Directors of the Corporation duly adopted resolutions proposing to 
amend and restate the Certificate of Incorporation of the Corporation, declaring said amendment 
and restatement to be advisable and in the best interests of the Corporation and its members, and 
authorizing the appropriate officers of the Corporation to solicit the consent of the members 
therefor, which resolution setting forth the proposed amendment and restatement is as follows: 

RESOLVED, that the Certificate of Incorporation of the Corporation be amended and 
restated in its entirety to read as follows: 

FIRST. The name of the corporation 1s Messaging, Malware and Mobile Anti-Abuse 
Working Group, Inc. (the "Corporation"). 

SECOND. The address of its registered office in the State of Delaware is 
2711 Centerville Road, Suite 400, City of Wilmington I 9808, County of New Castle, and the 
name of the registered agent of the Corporation in the State of Delaware at such address is 
Corporation Service Company. 

THIRD. The nature of the business or purposes to be conducted or promoted by the 
Corporation is to engage in any lawful act or activity for which corporations which are organized 
not for profit may be organized under the General Corporation Law of Delaware. Initially, the 
specific purposes of the Corporation are: 

(A) to develop and adopt open, accessible standards and specifications relating to 
communications (the ''Specifications"); 

(13) to promote such specifications and solutions worldwide; 

(C) to provide for testing end conformity assessment of implementations in order to 
ensure and/or facilitate compliance with Specifications; 

(D) to operate a branding program based upon distinctive trademarks to create high 
customer awareness of, demand for, and confidence in products designed in compliance with 
Specifications; building interfaces to other standards organizations and key legislative bodies; 

(E) to develop codes of conduct and best practice; and 
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(F) to undertake such other activities as may from time to time be appropriate to 
further the purposes and achieve the goals set forth above. 

Notwithstanding the foregoing, if the Board of Directors elects to seek and obtains an 
exemption from Federal taxation for the Corporation pursuant to Section SOl(a) of the internal 
Revenue Code of 1986, as amended (hereinafter, the "Code"), and until such time, if ever, as 
such exemption is denied or lost, the Corporation shall not be empowered to knowingly engage 
directly or indirectly in any activity that it believes would be likely to invalidate its status as an 
organization exempt from federal income taxation under Section 501 (a) of the Code as an 
organization described in Section 50 I ( c) of the Code. 

FOURTH. Except as provided in this Section, no part of the net earnings of the 
Corporation shall inure to the benefit of, or be distributable to, its Members, members of its 
Board of Directors, officers or other private persons, except that the Corporation shall be 
authorized and empowered to pay reasonable compensation for services rendered and to make 
payments and distributions in furtherance of the purposes herein set forth, but only in a manner 
permitted by its tax exempt status at such times as the Corporation shall be so qualified. 

FIFTH. The Board of Directors of the Corporation shall be, and shall (except as 
provided below) possess all of the powers of, the "Governing Body" of the Corporation as a not
for-profit membership corporation under Delaware General Corporation Law. The number of 
members of the Governing Body who shall be present or represented by proxy at any meeting of 
the Governing Body in order to constitute a quorum for, and the votes that shall be necessary for, 
the transaction of any business shall be as stated in the by-laws of the Corporation, as from time 
to time amended. The business and affairs of the Corporation may be managed in manner 
different from that set out in Section 141 of the Delaware General Corporation Law, to the extent 
described in the by-laws of the Corporation, as from time to time amended. 

SIXTH. In the event of the liquidation, dissolution or winding up of the affairs of the 
Corporation (whether voluntary or by operations of law), the Board of Directors will, after 
paying or making any provision for the payment of all liabilities of the Corporation, distribute all 
of the assets of the Corporation as it secs fit, consistently with the contractual obligations of the 
Corporation. Notwithstanding the foregoing, if the Corporation is exempt from Federal taxation 
pursuant to Section 501(a) of the Code at the time of any such liquidation, dissolution or winding 
up of the affairs of the Corporation, then the Board of Directors shall make such distribution in a 
manner which the Board of Directors believes is consistent with such tax exempt status and the 
applicable requirements of Section 501 ( c) of the Code and any related regulations. 

SEVENTH. The Corporation shall be a membership corporation and shall not have the 
authority to issue capital stock. The conditions of membership in the Corporation shall be as 
stated in the by-laws of the Corporation, as from time to time amended. 

EIGHTH. All voting power of the Members of the Corporation shall be vested in such 
class or classes of Members as from time to time shall be provided for in the by-laws of the 
Corporation. The number of Members having voting power who shall be present or represented 
by proxy at any meeting of the Members in order to constitute a quorum for, and the votes that 



shall be necessary for, the transaction of any business shall be as stated from time to time in the 
by-laws of the Corporation. 

NI:'llTH. In furtherance and not in limitation of the powers conferred by the laws of the 
State of Delaware: 

(A) The Board of Directors of the Corporation is expressly authorized to adopt, 
amend or repeal the bylaws of the Corporation. 

(B) Elections of the Board of Directors need not be by written ballot unless the by-
laws of the Corporation so provide. 

(C) Any action required or permitted to be taken by the Board of Directors may be 
taken without a meeting and without prior notice if a majority of the Directors then in ofiice (as 
qualified below), or such greater number of Directors as may be required by law or the by-laws 
of the Corporation for the taking of any such action at a meeting, consent thereto in writing or by 
electronic transmission, and the writing or writings, or electronic transmission or transmissions, 
are filed with the minutes of proceedings of the Board of Directors, provided that: 

(i) such written consent shall have been sent simultaneously to all Directors 
then in office for their consideration; 

(ii) prompt written notice of any action so taken is given to those Directors 
who have not consented in writing or by electronic transmission; and 

(iii) two or more such Directors have not objected to the taking of any such 
action by written notice delivered to the Corporation within ten business days following the date 
that written notice of the Board of Directors action is mailed or otherwise delivered to such 
Directors. 

Notwithstanding the foregoing, the ability of two or more non-consenting Directors to 
prevent the taking of an action by written consent under clause (C)(iii) of this Ninth Article shall 
not prevent any such action from being taken at a later date at an actual meeting of the Board of 
Directors. For purposes of determining the number of Directors "then in office," no Director 
whose attendance and voting rights have been suspended shall be counted. 

(D) Any consent required to be given in writing by law, this Amended and Restated 
Certificate oflncorporation or the by-laws may be given in the fonn of electronic transmission. 

(E) Any Member of the Corporation which nominated or appointed a person that is 
serving as a Director, of such Director, may designate an alternate person to serve temporarily as 
a Director during the absence or other unavailability of the nominated or appointed Director. In 
the event that neither a Director nor his or her alternate is able to attend a meeting of the Board 
of Directors in person or by telephone conference call, such Director may deliver a written vote 
in advance of such meeting in the manner as from time to time provided in the by-laws, and such 
vote shall be effective as if delivered in person at such meeting. 



TENTH. The Corporation eliminates the personal liability of each member of the Board 
of Directors to the Corporation or the Members for monetary damages for breach of fiduciary 
duty as a Director, provided that the foregoing shall not eliminate the liability of a Director (i) for 
any breach of such Director's duty of loyally to the Corporation or the Members, (ii) for acts or 
omissions not in good faith or which involve intentional misconduct or a knowing violation of 
law, (iii) under Section 174 of Delaware General Corporation Law or (iv) for any transaction 
from which such Director derived an improper personal benefit. 

ELEVENTH. The Corporation reserves the right to amend or repeal any provision 
contained in this Amended and Restated Certificate of Incorporation, in the manner now or 
hereafter prescribed by statute, and all rights conferred upon each Member herein are granted 
subject lo this reservation. 

* * * * * 



C. That the foregoing amendment and restatement was approved by the requisite 
number of members in accordance with Section 228 of the General Corporation Law. 

D. That this Amended and Restated Certificate of Incorporation, which restates and 
integrates and further amends the provisions of this Corporation's Certificate of Incorporation, 
has been duly adopted in accordance with Sections 242(b)(3) and 245 of the General Corporation 
Law. 

IN WITNESS WHEREOJ<', the Corporation has caused this Amended and Restated 
Certificate oflncorporation to be signed .31u t Z~ , 2015. 

By: 
JerrfUpto~, Secret&i'~ ·H--·H ·-
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SECOND AMENDED AND RESTATED BY-
LAWS OF 

 
MESSAGING ANTI-ABUSE WORKING GROUP, INC. ARTICLE 

I 

NAME, PURPOSE AND OFFICES 
 

Section 1.1 Name 
 

The name of the corporation is “Messaging Anti-Abuse Working Group, Inc.” and the corporation is referred to in 
these By-laws as the “Consortium.” 

 
Section 1.2 Principal Office 

 

The principal office of the Consortium shall be located at 40 Broad Street, Boston, Massachusetts. The Board of 
Directors of the Consortium (the “Board of Directors”) is hereby granted full power and authority to change said principal 
office from one (1) location to another both within and without said state. 

 
Section 1.3 Other Offices 

 

Branch or subordinate offices may at any time be established by the Board of Directors at any place or places. 
 

Section 1.4 Purpose 
 

The nature of the business or purposes to be conducted or promoted by the Consortium is to engage in any lawful act 
or activity for which corporations which are organized not for profit may be organized under the General Corporation Law of 
Delaware. The primary purpose of the Consortium is to resolve matters of common concern in the communications industry 
and to undertake such activities as may from time to time be appropriate to further such purpose. 

 
In support of this purpose, the Consortium intends to engage in some or all of the following activities: work 

collaboratively to address forms of messaging abuse such as messaging spam, virus attacks, denial-of-service attacks, phishing, 
SMS-SPAM, VoIP Spam, instant messaging spam, and other forms of abuse through the establishment of industry 
collaboration, best practices, reports, white papers, and information. In addition, the Consortium will focus on industry 
collaboration, best practices and data sharing to improve the reliability and safety of email and ecommerce. The Consortium 
may also promote solutions worldwide, operate a branding program based upon distinctive trademarks to create high customer 
awareness of, demand for, and confidence in the Consortium’s initiatives, interact with other organizations and key legislative 
bodies, and develop codes of conduct, white papers, and best practices. More specifically, the Consortium may: (a) develop 
and/or fund the development of interoperability tests and/or certification tests,                (b) administer or subcontract testing 
services, (c) create and own distinctive trademarks, service marks and/or certification marks, (d) administer or subcontract a 
branding program, (e) create various printed and/or electronic materials for distribution to Members (as defined in Section 2.1 
below) and non-Members, (f) maintain its own website, (g) coordinate the promotion of white papers and best practices among 
Members and non-Members, (h) create basic marketing promotional collateral (e.g., both web pages as well as tangible 
materials), (i) maintain relations with, and leverage standards developed by, other standard setting organizations and industry 
consortia and (j) undertake those other activities which the Board of Directors may from time to time approve. 

 
Section 1.5 Nonprofit Status 

 

(a) The Consortium is organized and shall be operated as a non-stock, not for profit membership corporation 
organized under the General Corporation Law of the State of Delaware. 

 
(b) The Board of Directors may, in its sole discretion, elect to seek exemption from Federal taxation for the 

Consortium pursuant to Section 501(a) of the Internal Revenue Code of 1986, as amended (hereinafter, the “Code”). In the 
event that such exemption is sought and until such time, if ever, as such exemption is denied or lost, the Consortium shall not 
knowingly engage directly or indirectly in any activity that it believes would be likely to invalidate its status as an organization 
exempt from federal income taxation under Section 501(a) of the Code as an organization described in Section 501(c) of the 
Code. All references to the Code contained herein are deemed to include corresponding provisions of         any future United 
States Internal Revenue Law. 
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ARTICLE II 
 

MEMBERS 
 

Section 2.1 Classes of Membership 
 

All voting and non-voting memberships in the Consortium are collectively referred to in these By-laws as 
“Memberships,” and a person or entity holding Membership is referred to in these By-laws as a “Member.” The 
Consortium shall initially have three (3) classes of Membership: Sponsor Members, Full Members and Supporting 
Members. Sponsor Members, Full Members and any future classes of members which are entitled to voting rights (other 
than rights to vote on the election of directors) shall be collectively referred to as “Voting Members.” Additional classes 
of Members may be created in the future, and the rights of existing classes of Members may be amended, in each case 
pursuant to Section 2.8 of these By-laws. 

 
Section 2.2 General Conditions of Membership 

 

(a) Eligibility Criteria. An applicant is eligible to become a Member of the Consortium if such applicant meets 
the following criteria (collectively, the “Eligibility Criteria”): (1) the applicant is an association, partnership, organization, 
governmental agency, company, corporation, academic entity, or non-profit entity, or solely with respect to joining as a 
Supporting Member, an individual, (2) the applicant has demonstrated a willingness to further and contribute in good faith 
to the advancement of the objectives of the Consortium, (3) the applicant generally shares the business and industry goals 
of the Consortium. Notwithstanding the foregoing, no applicant or Member shall at any time be required to endorse or 
adopt any best practice, white paper, or Specification to satisfy the Eligibility Criteria. 

 
(b) Admission Process. Unless otherwise provided by the Board of Directors, an applicant shall be admitted to 

Membership upon (1) receipt by the Consortium of the applicant’s completed written application on such form as may from 
time to time be adopted by the Board of Directors (the “Membership Application”), (2) a determination by the Board of 
Directors, in its sole discretion, that the applicant meets the Eligibility Criteria and (3) payment of such application fees, 
assessments, initiation fees (if any), annual dues or other fees by the applicant for such class of Membership as may from 
time to time be established by the Board of Directors (collectively, “Financial Obligations”). 

 
(c) Membership Term and Obligations. All Memberships shall have a term of one (1) year (the “Term”). On an 

annual basis, the Board of Directors shall review each Member to evaluate whether such Member has met the Eligibility 
Criteria during the Term and complied with the terms and conditions of the Consortium’s Certificate of Incorporation, By- 
laws, Membership Application and such rules and policies as the Board of Directors and/or any committees thereof (each a 
“Board Committee”) may from time to time adopt in its or their sole discretion, including without limitation, timely 
payment of all Financial Obligations (the foregoing, collectively, the “Membership Obligations”). A Member’s 
Membership shall be renewed for another Term at the sole discretion of the Board of Directors. Any Member whose 
Membership has not been renewed may reapply for Membership after six months. During the Term, the Membership of a 
Member that fails to comply with the Membership Obligations shall be subject to suspension or termination pursuant to 
Section 2.9 below. 

 
Section 2.3 Privileges of Sponsor Membership 

 

Each Sponsor Member, while in compliance with all Membership Obligations, shall be entitled to: 
 

(a) with respect to those Sponsor Members that submit a completed Membership Application: 
 

(i) on or before May 18, 2004 (an “Initial Sponsor Member”), and subject to Section 2.7(b) of these 
By-laws, designate one (1) representative to serve as a member of the Board of Directors (a “Director”); 

 
(ii) after May 18, 2004, the first three additional Sponsor Members that join the Consortium, subject to 

Section 2.7(b) of these By-laws, shall also have the right to designate one (1) representative to serve as a Director; and 
 

(iii) thereafter, each Sponsor Member that joins the Consortium shall, subject to Section 2.7(b) of these 
By-laws, be eligible to designate one (1) representative to serve as a Director at such time as a vacancy may occur among 
those seats on the Board of Directors allocated to Sponsor Members, or if the Board of Directors votes, by a Super 
Majority, to expand the number of seats on the Board of Directors to be held by Sponsor Members. If at any time the 
number of Sponsor Members without Director appointees exceeds the number of open seats on the Board of Directors at 
such time as a vacancy shall occur or the Board of Directors is expanded, then the vacancy or the additional number of 
seats made available, as the case may be, shall be allocated by such means as the Board of Directors may from time to time 
deem to be appropriate; 
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(b) if such Sponsor Member has a Director representative, nominate such Director to run for election as an 
officer of the Consortium (each an “Officer”); and 

 
(c) all rights of the Full Members other than those set forth in Section 2.4(a) and 2.4(b). 

Section 2.4 Privileges of Full Membership 

Each Full Member, while in compliance with all Membership Obligations, shall be entitled to: 
 

(a) nominate one (1) representative to run for election as a Director; 
 

(b) participate in the election of Directors as provided in Section 4.3(c); 
 

(c) participate in all consensus polls of the Consortium; 
 

(d) nominate one (1) representative to run for election as chairperson or vice-chairperson of any Committee of 
the Members, as contemplated by Section 5.4 below (a “Member Committee”) and Sub-Group (as defined in Section 
5.4(c) below); 

 
(e) appoint one (1) voting representative, on a one (1) vote per Member basis, to each Member Committee and 

Sub-Group that the Consortium may establish and, subject to any limitations on attendance imposed by the Board of 
Directors, appoint non-voting representatives to each such Member Committee and Sub-Group; 

 
(f) attend all general and special meetings of the Membership provided for in Article III of these By-laws; 

 
(g) propose initiatives to be acted upon by the Consortium; 

 
(h) receive one (1) copy by electronic distribution, without charge, of all publications of the Consortium that are 

intended for regular distribution, prior to distribution to the public, including pre-public access to any Specifications, white 
papers and best practices under development and of all final Specifications, white papers, and best practices as adopted by 
the Consortium; and 

 
(i) receive such free or discounted services provided by the Consortium as the Board of Directors may designate 

from time to time. 
 

Section 2.5 Privileges of Supporting Membership 
 

Each Supporting Member, while in compliance with all Membership Obligations, shall be entitled to: 
 

(a) appoint an unlimited number of non-voting representatives to the Technical Committee (as defined in 
Section 5.4(a) below) and each Sub-Group thereof, subject to any limitations on attendance imposed by the Board of 
Directors; 

 
(b) attend all general and special meetings of the Membership provided for in Article III of these By-laws, 

provided, that only the Voting Members shall be entitled to vote at such meetings, except as specifically provided for in 
these By-laws, the Certificate of Incorporation or by law 

 
(c) receive one (1) copy by electronic distribution, without charge, of all publications of the Consortium that are 

intended for regular distribution, prior to distribution to the public, including pre-public access to any Specifications, white 
papers, and best practices under development and of all final Specifications, white papers, and best practices as adopted by 
the Consortium; 

 
(d) receive such free or discounted services provided by the Consortium as the Board of Directors may designate 

from time to time; and 
 

(e) such other benefits, rights and privileges applicable to such Member’s Membership class as the Board of 
Directors may designate from time to time. 

 
Section 2.6 Rights in Intellectual Property 

 

(a) Definitions. For purposes of these By-laws, the following definitions shall apply: 
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(i) IPR Policy: A policy setting forth the intellectual property policy adopted by the Consortium 
pursuant to Section 4.10 of these By-Laws. 

 
(ii) Submissions: Any document, specification, proposed standard, information, data, material, 

publication, white paper, presentation, proposal, software, computer program, or code that is designated in writing to the 
Consortium as submitted to the Consortium. 

 
(iii) Specification: A technical specification formally adopted by the Consortium pursuant to Section 

4.10 of these By-laws. 
 

(b) Patent. The Consortium does not anticipate the creation of Specifications. If, however, the Consortium votes 
to create a Specification pursuant to Section 4.10, the Specification will be subject to the IPR Policy. No work on a 
Specification may be initiated prior to the formal adoption of the IPR Policy. 

 
(c) Copyright. Unless otherwise agreed in advance in writing between a Member and the Consortium with 

respect to specific material submitted to the Consortium, the following copyright rules shall apply. The copyright for all 
Specifications and other work product adopted by the Board of Directors shall be owned by the Consortium. Each 
Member understands that such Specification and adopted work product may consist of a compilation of Submissions from 
Members. In the event that the Specification or work product contains such Submissions, each Member hereby assigns 
ownership to the Consortium of any copyright rights in such Submissions, but only to the extent such Submissions are 
included as part of the Specification or adopted work product; the Consortium hereby grants to the Member that submitted 
such Submissions a non-exclusive, worldwide, perpetual, royalty-free license back to the copyright rights of such 
Submissions, to copy, distribute, sublicense (through multiple tiers of distribution), display, perform, and create derivative 
works based upon such Submissions. The foregoing assignment of ownership in Submissions does not apply to 
Submissions that are referenced in a Specification or adopted work product but that are not included as part of the 
Specification or adopted work product itself. Each Member will retain copyright ownership of its Submissions, except to 
the extent provided above. Each Member hereby grants the Consortium and Members a non-exclusive, worldwide, 
perpetual, royalty-free license, to the extent of Member’s copyright rights, to copy, distribute, display, perform, and create 
derivative works based upon its Submissions for the purpose of developing the Specifications or other work product 
proposed in the Consortium. 

 
(d) Warranty Disclaimer. ALL SUBMISSIONS TO THE CONSORTIUM ARE ACKNOWLEDGED TO 

HAVE BEEN MADE WITHOUT ANY WARRANTY WHATSOEVER, AND IN PARTICULAR, WITHOUT ANY 
WARRANTY OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR 
PURPOSE. ANY USAGE BY ANY MEMBER OR NON-MEMBER OF ANY SPECIFICATION OR OTHER WORK 
PRODUCT SHALL BE ENTIRELY AT THE RISK OF THE USER, AND NO MEMBER OR MEMBER 
REPRESENTATIVE SHALL HAVE ANY LIABILITY WHATSOEVER TO ANY MEMBER OR NON-MEMBER 
FOR ANY DAMAGES OF ANY NATURE WHATSOEVER ARISING DIRECTLY OR INDIRECTLY FROM THE 
USE OR IMPLEMENTATION OF ANY SUCH SPECIFICATION OR OTHER WORK PRODUCT. ALL 
SPECIFICATIONS AND, WHERE APPROPRIATE, OTHER WORK PRODUCT DISTRIBUTED BY THE 
CONSORTIUM, SHALL BEAR AN APPROPRIATE DISCLAIMER TO SUCH EFFECT. 

 
(e) Trademarks. Trademarks created by the Consortium, registered or otherwise, are the property of the 

Consortium. Use of Consortium trademarks shall be governed by such policies, procedures and guidelines as may be 
established and approved by the Consortium from time to time, and applicable law. The Consortium’s use of Member 
trademarks, registered or otherwise, shall only be by written agreement and shall be governed by such policies, procedures 
and guidelines as may be established and approved by the owners of such trademarks, and applicable law. 

 
(f) No Implied Rights. Except as specifically set forth in this Section 2.6, no express or implied right, whether 

by implication, estoppel, or otherwise, to any patent, copyright, trademark, trade secret, or other intellectual property right 
of any Member is or shall be deemed to be granted to the Consortium or to any other Member or third party by reason of 
its Membership in or participation in the activities of the Consortium, or as may be otherwise provided in a written 
agreement by the parties so affected. 

 
Section 2.7 Subsidiaries, Etc. 

 

(a) Only the legal entity which has been accepted as a Member of the Consortium and its Subsidiaries (as 
defined below) shall be entitled to enjoy the rights and privileges of such Membership; provided, however, that such 
Member and its Subsidiaries shall be treated together as a single Member. For purposes of this Section, the term 
“Subsidiaries” shall mean all Related Companies (as defined below) that a Member owns, either directly or indirectly. 
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(b) Only one (1) Member which is part of a group of Related Companies (as defined below) shall be entitled to 
have a representative on the Board of Directors at one (1) time. For purposes of these By-laws, the term “Related 
Company” shall mean any entity which controls or is controlled by a Member or which, together with a Member, is under 
the common control of a third party, in each case where such control results from ownership, either directly or indirectly, 
of more than fifty percent (50%) of the voting securities or membership interests of the entity in question; and “Related 
Companies” are entities that are each a Related Company of a Member. 

 
(c) If a Member is itself a consortium, membership organization, user group or other entity that has members or 

sponsors, then the rights and privileges granted to such Member shall extend only to the representatives (employees and 
individuals serving on a contractor basis) of such Member, and not to its members or sponsors, unless otherwise approved 
by the Board of Directors in a specific case from time to time. 

 
(d) Memberships shall be non-transferable, non-salable and non-assignable, except that any Member may 

transfer its Membership for the then current year to a successor to substantially all of its business and/or assets, whether by 
merger, sale or otherwise; provided that the transferee agrees to be bound by the Membership Obligations. 

 
Section 2.8 Additional Classes of Members 

 

The conditions, privileges, powers, and voting rights (if any) of any class of Members may be changed, and one 
(1) or more additional classes of Membership may be created, and the conditions, voting rights (if any), powers and 
privileges of each such class may be prescribed, by adoption of an amendment to these By-laws pursuant to Article XIV of 
the By-laws. 

 
Section 2.9 Termination or Suspension of Membership 

 

(a) Any Member’s Membership may be suspended or terminated immediately upon notice in accordance with 
Section 7.1 by the Board of Directors in its sole discretion for no reason or any reason, including but not limited to for 
failure to satisfy the Membership Obligations or for engaging in any conduct, either within or without the Consortium, that 
is contrary to the interests of the Consortium or to the advancement of the Consortium’s business or industry goals, as 
determined by the Board in its sole discretion. Financial Obligations already paid shall not be refundable upon any such 
termination or suspension, and all Financial Obligations of such Member which may be accrued and unpaid as of the date 
of such termination shall remain due and payable. 

 
(b) Any Member that has had its Membership terminated pursuant to this Section 2.9 may re-apply for 

Membership after 12 months in accordance with Section 2.2 above. 
 

Section 2.10 Resignation by Member 
 

A Member may resign as a Member at any time. Any Financial Obligations already paid shall not be refundable 
in such event, and all such Financial Obligations of such Member which may be accrued and unpaid as of such date shall 
remain due and payable. 

 
Section 2.11 Membership Book 

 

The name and address of each Member shall be contained in a Membership Book to be maintained at the 
principal office of the Consortium (the “Membership Book”). Termination of any Membership shall be recorded in the 
book together with the date of such termination. Each Member shall be responsible for apprising the Consortium in 
writing of all changes to its name and address, and of the names and addresses of all representatives of such Member 
appointed to be members of Member Committees designated by such Member in its application for Membership or to 
receive notices or to vote on behalf of such Member. 

 
Section 2.12 Levy of Dues, Assessments or Fees 

 

(a) The Consortium may levy dues, assessments or fees upon its Members in such amount as may be approved 
from time to time by the Board of Directors, but a Member upon learning of any increase in dues, or of any levy of any 
assessments or fees, may avoid liability therefor by resigning from Membership prior to the date such dues, assessments or 
fees are due and payable, except where the Member is, by contract with the Consortium or otherwise, independently and 
explicitly liable for such dues, assessments or fees. No provision of the Certificate of Incorporation or By-Laws of the 
Consortium authorizing such dues, assessments or fees shall, of itself, create such liability. In no event shall the failure of a 
Member to pay any dues or assessments give rise to any claim in favor of the Consortium for indirect or consequential 
damages. 
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(b) Subject to the approval of the Board of Directors, the Consortium may exchange Memberships of the 
Consortium with other consortia, trade associations and similar non-profit organizations on a no-fee or reduced-fee basis, 
where the Board of Directors determines that such cross membership is in the best interests of the Consortium and its 
Members. 

 
Section 2.13 Use of Names 

 

Neither the Consortium nor any Member shall use the name of the other in any form of publicity without the 
written permission of the other, provided that the Consortium and any Member may each disclose and publicize such 
Member’s Membership in the Consortium. Notwithstanding the foregoing, if the Consortium has not made a filing under 
the National Cooperative Research and Production Act of 1993, as amended, a Member may request that its Membership 
not be disclosed if it makes a written request to such effect at the time of application to the Consortium for Membership. 

 
 

ARTICLE III 
 

MEETINGS OF MEMBERS 
 

Section 3.1 Place of Meetings 
 

All meetings of the Members shall physically be held at such place within or without the State of Delaware, or as 
may otherwise be permitted by law, and at such time as may be fixed from time to time by the Board of Directors or 
Chairman, or if not so designated, at the registered office of the Consortium. 

 
Section 3.2 Annual Meeting 

 

Annual meetings of Members ordinarily shall be held by written consent pursuant to Section 3.10. 
Notwithstanding the foregoing, however, the Board of Directors may call any annual meeting to be held in person and each 
such meeting, once called, shall take place on the first Monday in September of the applicable year, if not a legal holiday, 
and if a legal holiday, then on the second secular day following, at 10:00 a.m. local time, or at such other date and time     
as shall be designated from time to time by the Board of Directors or the Chairman. Pursuant to such written consent, or   
at such meeting, as applicable, the Voting Members shall elect a Board of Directors in accordance with Section 4.3 and 
shall transact such other business as may properly be addressed by written consent, or at such meeting, as applicable. If no 
annual meeting is held (and no annual consent has been executed) in accordance with the foregoing provision, the Board of 
Directors shall cause a meeting to be held as soon thereafter as convenient, which meeting shall be designated a special 
meeting in lieu of annual meeting. 

 
Section 3.3 Special Meetings 

 

Special meetings of the Members, for any purpose or purposes, may, unless otherwise prescribed by statute or by 
the Certificate of Incorporation, be called by the Board of Directors or the Chairman or Secretary at the request in writing 
of a majority of the Directors then in office, or at the request in writing of Voting Members entitled to vote at least ten 
percent (10%) of the aggregate votes of all Voting Members. Such request shall state the purpose or purposes of the 
proposed meeting. Business transacted at any special meeting shall be limited to matters relating to the purpose or 
purposes stated in the notice of meeting. 

 
Upon request by any person or persons entitled to call a special meeting of the Voting Members, the Chairman, 

any Vice-Chairman or Secretary shall, within thirty (30) days after receipt of the request, cause notice to be given to the 
Voting Members entitled to vote at such meeting that a special meeting will be held at a time chosen by the Board of 
Directors, but not less than thirty-five (35) nor more than ninety (90) days after receipt of such request. 

 
Section 3.4 Notice of Meetings 

 

Except as otherwise provided by law or these By-laws, written notice of each meeting of the Members, annual or 
special, stating the place, date and hour of the meeting, and, in the case of a special meeting, the purpose or purposes for 
which the meeting is called, and such other information as may be required by law shall be given not less than ten (10) nor 
more than sixty (60) days before the date of the meeting, to each Member entitled to attend such meeting. 

 
Section 3.5 Voting List 

 

The Officer who has charge of the Membership Book of the Consortium shall prepare and make a complete list 
of the Members entitled to vote at the meeting, arranged in alphabetical order, and showing the address of each such 
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Member. Nothing contained in this Section shall require the Consortium to include electronic mail addresses or other 
electronic contact information on such list. Such list shall be open to the examination of any Member, for any purpose 
germane to the meeting, for a period of at least ten (10) days prior to the meeting: (i) on a reasonably accessible electronic 
network, provided that the information required to gain access to such list is provided with the notice of the meeting, or (ii) 
during ordinary business hours, at the principal place of business of the Consortium. In the event that the Consortium 
determines to make the list available on an electronic network, the Consortium may take reasonable steps to ensure that 
such information is available only to Members of the Consortium. The list shall be produced and kept at the time and place 
of the meeting during the whole time thereof, and may be inspected by any Member who is present. 

 
Section 3.6 Quorum 

 

Except as otherwise provided by statute, the Certificate of Incorporation or these By-laws, Voting Members 
entitled to vote more than fifty percent (50%) of the aggregate votes of all Voting Members (or such higher percentage of 
Voting Members as may be required by law, these By-laws or the Certificate of Incorporation to approve any action to be 
taken at such meeting), present in person or represented by proxy, shall constitute a quorum at all meetings of the 
Members for the transaction of business. Member Committees shall have the same rules relating to quorum requirements 
and voting majorities as provided for in these By-laws, unless otherwise approved by the affirmative vote of the Board of 
Directors. 

 
Section 3.7 Adjournments 

 

Any meeting of Members may be adjourned from time to time without notice to all Members to any other time 
and to any other place at which a meeting of Members may be held under these By-laws or under applicable law if the time 
and place of such adjourned meeting, the means of remote communications, if any, by which Members may be deemed     
to be present in person and vote at such adjourned meeting and such other information as may be required by law, are 
announced at the meeting at which the adjournment is taken. Such adjournment shall be approved by a majority of the 
Voting Members present in person or represented by proxy and entitled to vote at such meeting (regardless of whether a 
quorum is present), or, if no Voting Member is present or represented by proxy, by any Officer entitled to preside at or to 
act as Secretary of such meeting. At any reconvened meeting following such an adjournment the Consortium may transact 
any business which might have been transacted at the original meeting. If the adjournment is for more than thirty (30) 
days, or if after the adjournment a new record date is fixed for the adjourned meeting, a notice of the adjourned meeting 
shall be given to all Members. 

 
Section 3.8 Action at Meetings 

 

(a) Unless the question is one upon which, by express provision of law, the Certificate of Incorporation or these 
By-laws, a different vote is required (in which case such express provision shall govern and control the decision of such 
question), when a quorum is present at any meeting of Members, the vote of more than fifty percent (50%) of the 
aggregate votes of all Voting Members, present in person or represented by proxy and entitled to vote on the question, 
shall decide any question brought before such meeting. 

 
(b) In the event that any vote is to be taken of a single class of Voting Members, then a quorum for such vote 

shall be not less than fifty percent (50%) of the Voting Members of that class, and when such quorum is present, the vote 
of more than fifty percent (50%) of the aggregate votes of the Voting Members of that class present in person or 
represented by proxy and entitled to vote on the question, shall decide such question. 

 
(c) In the event that the Voting Members shall desire to take any action that they are permitted to take by these 

By-laws, the Certificate of Incorporation or applicable law, and such action would, by provision of these By-laws or any 
resolution adopted by the Board of Directors, require a Super Majority Vote of the Board of Directors were such action to 
be taken by the Board of Directors, then the taking of such action by the Voting Members shall require the affirmative vote 
of eighty-five percent (85%) of all Voting Members, present in person or represented by proxy and entitled to vote on the 
question. 

 
Section 3.9 Proxies 

 

Each Member entitled to vote with respect to any corporate action at a meeting of Members, or to express 
consent or dissent to any corporate action in writing without a meeting, may authorize another person or persons to act for 
him or her by proxy, but no such proxy shall be voted or acted upon after three years from its date, unless the proxy 
provides for a longer period. Without limiting the manner in which a Member may authorize another person or persons to 
act for such Member as proxy pursuant to this section, the following shall constitute valid means by which a Member may 
grant such authority: 
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(a) A Member may execute a writing authorizing another person or persons to act for such Member as proxy. 
Execution may be accomplished by the Member or such Member’s authorized officer, director, employee or agent signing 
such writing or causing such person’s signature to be affixed to such writing by any reasonable means including, but not 
limited to, by facsimile signature. 

 
(b) A Member may authorize another person or persons to act for such Member as proxy by transmitting or 

authorizing the transmission of a telegram, cablegram, or other means of electronic transmission to the person who will be 
the holder of the proxy or to a proxy solicitation firm, proxy support service organization or like agent duly authorized by 
the person who will be the holder of the proxy to receive such transmission, provided that any such telegram, cablegram or 
other means of electronic transmission must either set forth or be submitted with information from which it can be 
determined that the telegram, cablegram or other electronic transmission was authorized by the Member. If it is determined 
that such telegrams, cablegrams or other electronic transmissions are valid, the inspectors or, if there are no inspectors,  
such other persons making that determination shall specify the information upon which they relied. 

 
Section 3.10 Action Without Meeting 

 

Any action required or permitted to be taken at any annual or special meeting of Members, or at any meeting of a 
Member Committee, Sub-Group thereof or other group of Members or subset of Members, may be taken without prior 
notice and without a vote, if a consent in writing, setting forth the action to be taken, shall be signed by Members (or all 
members of a class of Members, as the case may be) making up not less than that percentage of all Members as would be 
necessary to authorize or take such action at a meeting at which all Members (or class of Members, as the case may be) 
entitled to vote thereon were present and voted. Prompt notice of the taking of any corporate action without a meeting by 
less than unanimous written consent shall be given to those otherwise entitled to vote thereon who have not consented in 
writing. An electronic transmission consenting to an action to be taken and transmitted by a Member or proxyholder, or by 
a person or persons authorized to act for a Member or proxyholder, shall be deemed to be written, signed and dated for the 
purposes of this section, provided that any such electronic transmission sets forth or is delivered with information from 
which the Consortium can determine (A) that the electronic transmission was transmitted by the Member or proxyholder or 
by a person or persons authorized to act for the Member or proxyholder and (B) the date on which such Member or 
proxyholder or authorized person or persons transmitted such electronic transmission. The date on which such electronic 
transmission is transmitted shall be deemed to be the date on which such consent was signed. No consent given by 
electronic transmission shall be deemed to have been delivered until such consent is reproduced in paper form and until 
such paper form shall be delivered to the Consortium by delivery to its registered office in Delaware, its principal place of 
business or an Officer or agent of the Consortium having custody of the book in which proceedings of meetings of 
Members are recorded. Delivery made to the Consortium’s registered office shall be made by hand or by certified or 
registered mail, return receipt requested. Notwithstanding the foregoing limitations on delivery, consents given by 
electronic transmission may be otherwise delivered to the principal place of business of the Consortium or to an Officer or 
agent of the Consortium having custody of the book in which proceedings of meetings of Members are recorded if, to the 
extent and in the manner provided by resolution of the Board of Directors of the Consortium. 

 
Any copy, facsimile or other reliable reproduction of a consent in writing may be substituted or used in lieu of 

the original writing for any and all purposes for which the original writing could be used, provided that such copy, 
facsimile or other reproduction shall be a complete reproduction of the entire original writing. 

 
Section 3.11 Nomination and Election Procedures 

 

Subject to the provisions of Section 4.3, the Board of Directors shall establish reasonable nomination and 
election procedures given the nature, size, and operations of the Consortium, including a reasonable means for Members 
of appropriate classes to nominate a person for election as a Director, a reasonable opportunity for a nominee to 
communicate to the Members the nominee’s qualifications and the reasons for the nominee’s candidacy (if requested by 
such nominee), a reasonable opportunity for all nominees to solicit votes (if requested by any such nominee) and a 
reasonable opportunity for all Members entitled to vote thereon to choose among the nominees. 

 
Section 3.12 Order of Business 

 

The order of business at all meetings of Members shall be as determined by the presiding Officer, but the order of 
business to be followed at any meeting at which a quorum is present may be changed by a vote of the Voting Members. 

 
 
 

ARTICLE IV 
 

DIRECTORS 
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Section 4.1 Powers; Voting 
 

The business and affairs of the Consortium shall be managed by its Board of Directors, which shall be, and shall 
possess all of the powers of, the “Governing Body” of the Consortium as a not-for-profit membership corporation under 
Delaware General Corporation Law. The Board of Directors may exercise all powers of the Consortium and do all such 
lawful acts and things as are not by statute or by the Certificate of Incorporation or by these By-laws directed or required 
to be exercised or done by the Members. 

 
Section 4.2 Number of Directors 

 

Subject to Section 4.4, the total number of Directors shall be at least one (1) and not more than the number of 
Initial Sponsor Members, plus five (5). 

 
Section 4.3 Nomination, Election and Term of Office of Directors 

 

(a) Each Initial Sponsor Member shall be entitled to nominate and individually elect one (1) Director, which 
right to nominate and elect a Director shall continue for so long as such Initial Sponsor Member remains in compliance 
with all Membership Obligations at the level of Sponsor Member. 

 
(b) In addition, each Additional Sponsor Member shall be entitled to nominate and elect one (1) Director, which 

right to nominate and elect a Director shall continue for so long as such Additional Sponsor Member remains in 
compliance with all Membership Obligations at the level of Sponsor Member. 

 
(c) The Full Members, voting together as a class, shall elect two (2) Directors (each a “Full Member Director”), 

each to serve until the next annual meeting of the Members, and the selection of nominees for such positions shall be 
performed under such nominating procedures as may be set by the Board of Directors from time to time. Each Full 
Member Director may, but shall not automatically, be nominated and elected for additional one (1) year terms. 

 
(d) At no time shall any Member be represented by more than one (1) Director. 

 
(e) An individual Director shall hold office until the earliest to occur of (i) the expiration of the term for which 

such Director was elected or appointed, as the case may be, and such Director’s successor is elected and qualified, (ii) the 
expiration or termination of Membership of the Member that designated such Director, (iii) the death, resignation or 
removal of the Director, (iv) the combination, by merger, acquisition or otherwise, of two (2) Members that each have 
representatives on the Board of Directors, upon which event one (1) of the two (2) representatives, as designated by the 
surviving Member, shall be deemed to have resigned, or (v) if requested by the Board of Directors, upon the termination of 
the employment of such Director by the Member represented by such Director. In addition, during such times as any 
Member that has a representative serving on the Board of Directors has had its Membership suspended pursuant to Section 
2.9 above, the attendance and voting rights of its Director representative shall also be suspended until such time, if ever, as 
such suspension is lifted. 

 
(f) Each Director (or the Member that designated such Director) may designate in writing (which designation 

may be withdrawn in writing at any time by such Director or Member) an individual to act as a Director in his or her stead, 
whether for a single meeting or as a standing alternate. Any such alternate Director shall be entitled to (i) attend and vote at 
all meetings which the designating Director does not attend, (ii) sign all written consents in lieu of the designating Director 
and (iii) otherwise exercise the duties and enjoy the privileges of the designating Director in the absence or unavailability  
of the designating Director. In addition, in lieu of making such a substitution, any Director who will be absent                  
for any meeting may deliver a written proxy to the Chairman, authorizing the Chairman to either vote as instructed in    
such proxy, or to vote in the stead of such absent Director in such manner as the Chairman may believe appropriate. Any 
such proxy shall be valid only with respect to the meeting and such specific matters (or with respect to all matters, if so 
desired) as may be stated in such proxy. 

 
(g) The Board of Directors may approve from time to time such reasonable attendance and other requirements as 

it shall deem to be advisable to ensure that seats on the Board of Directors are held by active, contributing individuals. Such 
rules may provide that any Member which has elected or nominated a Director, as the case may be, may lose its ability      
to elect and/or nominate a representative to the Board of Directors in the event that such requirements have not been      
met, and/or that a Director who fails to meet such requirements shall automatically be deemed to have resigned from the 
Board of Directors, but no such rule may be imposed retroactively. 

 
Section 4.4 Enlargement or Reduction 
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Subject to Section 2.8 above, the number of Directors, the persons eligible to become Directors and the classes of 
Members eligible to elect and/or nominate Directors may be amended at any time by a Super Majority Vote of the Board of 
Directors or the affirmative vote of eighty-five percent (85%) of each class of the Voting Members. 

 
Section 4.5 Resignation and Removal 

 

Any Director may resign at any time upon notice to the Consortium in writing or by electronic transmission at the 
principal place of business of the Consortium or to the Chairman or Secretary. Such resignation shall be effective upon 
receipt unless it is specified to be effective at some other time or upon the happening of some other event. Any Director 
who was designated by a Member under Section 4.3 may be removed by that Member. Any or all of the Directors        
who were elected by a class of Members voting as a class, or by the Board of Directors, may be removed by a majority 
vote of such class of Members or Board of Directors, respectively. Unless otherwise specified by law or the Certificate    
of Incorporation, any Director may be removed by a majority of the other Directors then in office for engaging in           
any conduct, either within or without the Consortium, that is contrary to the interests of the Consortium or to the 
advancement of the Consortium’s business or industry goals; provided, however, that the Member or class of Members that 
designated or nominated and elected (as the case may be) such removed Director shall be entitled to designate or nominate 
and elect (as the case may be) a replacement for such removed Director to serve for the balance of such removed Director’s 
term. 

 
Section 4.6 Vacancies 

 

(a) Vacancies on the Board of Directors occurring as a result of death or resignation, or by removal of a Director 
by the Member who appointed or elected such person, may be filled by an appointee of the same Member. All other 
vacancies shall be filled by the vote of a majority of Directors then in office, whether or not less than a quorum, or by a 
sole remaining Director. The term of a Director so appointed or elected shall be the unexpired portion of the term of the 
Director, if any, whom the Director so appointed or elected is replacing. 

 
(b) In the event of a vacancy in the Board of Directors, the remaining Directors, except as otherwise provided by 

law or these By-laws, may exercise the powers of the full Board of Directors until the vacancy is filled. 
 

Section 4.7 Place of Meetings 
 

The Board of Directors may hold meetings, both regular and special, either within or without the State of 
Delaware. 

 
Section 4.8 Regular Meetings 

 

Regular meetings of the Board of Directors may be held without notice at such time and at such place as shall 
from time to time be determined by the Board of Directors; provided that any Director who is absent when such a 
determination is made shall be given prompt notice of such determination. A regular meeting of the Board of Directors 
may be held without notice immediately after and at the same place as the annual meeting of Members. 

 
Section 4.9 Special Meetings 

 

Special meetings of the Board of Directors may be called by the Chairman, Secretary, or on the written request of 
two (2) or more Directors, or by one (1) Director in the event that there is only one (1) Director in office. Two (2) business 
days’ notice to each Director, either personally or by telecopy, commercial delivery service, electronic transmission,          
or similar means sent to his or her business or home address, or three (3) business days’ notice by written notice     
deposited in the mail, shall be given to each Director by the Secretary or by the Officer or one (1) of the Directors calling 
the meeting. A notice or waiver of notice or any waiver by electronic transmission of a meeting of the Board of Directors 
need not specify the purposes of the meeting. 

 
Section 4.10 Quorum, Action at Meeting, Adjournments 

 

(a) At all meetings of the Board of Directors a majority of Directors then in office shall constitute a quorum for 
the transaction of business and the act of a majority of the Directors present at any meeting at which there is a quorum 
shall be the act of the Board of Directors, except as may be otherwise specifically provided by law, by the Certificate of 
Incorporation or by these By-laws. 

 
(b) In order to pass by “Super Majority Vote”, a resolution must be taken at a meeting of the Board of Directors 

at which a quorum is present, and in support of which two-thirds (2/3) of the Directors present and participating (whether 
in person, by proxy or otherwise) have voted affirmatively, or by an equivalent number of Directors acting by written 
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consent in the manner described in Section 4.11 below. A Super Majority Vote of the Board of Directors shall be required 
with respect to the following matters: 

 
(i) Amending or repealing any provision of these By-laws; 

 
(ii) Amending the Certificate of Incorporation; 

 
(iii) Adopting or recommending to the Members an agreement of merger or consolidation; 

 
(iv) Approving or recommending to the Members the sale, lease or exchange of all or substantially all 

of the Consortium’s property and assets; 
 

(v) Approving or recommending to the Members the dissolution, liquidation or winding up of the 
Consortium or a revocation of any such dissolution, liquidation or winding up; 

 
(vi) Adopting or amending Membership criteria or Membership rights; 

 
(vii) Establishing any new Board Committee or Member Committee; 

 
(viii) Adopting, amending or publishing any Specification, white paper, best practice, and other 

publicly available work products; 
 

(ix) Enlarging or reducing the size of the Board of Directors; 
 

(x) Amending or modifying the eligibility requirements for Membership on the Board of 
Directors or the classes of Members eligible to designate and/or elect Directors; 

 
(xi) Adopting or amending an IPR Policy, which will be drafted by a Legal Committee established 

under this Section 4.10; and 
 

(xii) As otherwise specifically provided in these By-laws. 
 

(c) No Director whose attendance and voting rights have been suspended shall be counted for purposes of 
determining quorum, or the number of Directors then in office, or the number of Directors required for voting purposes, 
unless otherwise required by law, these By-laws or the Certificate of Incorporation. If a quorum shall not be present at any 
meeting of the Board of Directors, a majority of the Directors present thereat may adjourn the meeting from time to time, 
without notice other than announcement at the meeting, until a quorum shall be present. In the event that one (1) or more 
of the Directors shall be disqualified from voting at any meeting upon any matter, then the required quorum as it relates to 
the consideration of such matter shall be reduced by one (1) for each such Director so disqualified. 

 
Section 4.11 Action by Consent 

 

(a) Unless otherwise restricted by the Certificate of Incorporation or these By-Laws, any action required or 
permitted to be taken by the Board of Directors may be taken without a meeting and without prior notice if a majority of 
Directors then in office (or such greater number of Directors as may be required by law or the By-laws of the Consortium 
for the taking of any such action at a meeting) consent thereto in writing or by electronic transmission, and the writing or 
writings, or electronic transmission or transmissions, are filed with the minutes of proceedings of the Board of Directors, 
provided that: 

 
(i) such written consent shall have been sent simultaneously to all Directors then in office for 

their consideration; 
 

(ii) prompt written notice of any action so taken is given to those Directors who have not 
consented in writing or by electronic transmission; and 

 
(iii) two (2) or more such Directors have not objected to the taking of any such action by written 

notice delivered to the Consortium within ten (10) business days following the date that written notice of the Directors 
action is mailed or otherwise delivered to such Directors. 

 
Such filing shall be in paper form if the minutes are maintained in paper form and shall be in electronic 

form if the minutes are maintained in electronic form. 
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(b) Notwithstanding the foregoing, the ability of two (2) or more non-consenting Directors to prevent the taking 
of an action by written consent under clause 4.11(a)(iii) above shall not prevent any such action from being taken at a later 
date at an actual meeting of the Board of Directors. 

 
(c) Unless otherwise restricted by the Certificate of Incorporation or these By-Laws, any action required or 

permitted to be taken at any meeting of any Board Committee may be taken in the manner set forth in the preceding 
clauses 4.11(a) and (b). 

 
Section 4.12 Telephonic Meetings 

 

Unless otherwise restricted by the Certificate of Incorporation or these By-laws, members of the Board of 
Directors or of any Board Committee may participate in a meeting of the Board of Directors or of any Board Committee, 
as the case may be, by means of conference telephone, video conference equipment, or other communications equipment 
by means of which all persons participating in the meeting can hear each other, and such participation in a meeting shall 
constitute presence in person at the meeting. 

 
Section 4.13 Inspection Rights 

 

Every Director shall have the absolute right at any time to inspect, copy and make extracts of, in person or by 
agent or attorney, all books, records and documents of every kind, and to inspect the physical properties of the 
Consortium. 

 
Section 4.14 Fees and Compensation 

 

Directors shall not receive any stated salary or reimbursements for their services as Directors; provided that, by 
resolution of a majority of the Board of Directors, the Consortium may reimburse Directors for expenses incurred while 
acting on behalf of the Consortium and/or expenses incurred in attending meetings of the Board of Directors, in such 
amounts as the Board of Directors may determine to be appropriate. Nothing herein contained shall be construed to 
preclude any Director from serving the Consortium in any other capacity as an Officer, agent, employee or otherwise, and 
receiving compensation therefor. The Directors may also approve reimbursement of expenses for members of Board 
Committees in connection with their service on such Board Committees. 

 
 

ARTICLE V 
 

COMMITTEES 
 

Section 5.1 Committees of the Board of Directors 
 

(a) A public policy committee of the Board of Directors (the “Public Policy Committee”) shall be established, 
and may have such sub-committees as it may choose from time to time to create. The Public Policy Committee shall 
consider matters relating to education, policy and interaction with other policy, standards and industry organizations and 
entities, including legislators and regulators, and may undertake such other tasks and duties as may from time to time be 
specified by the Board of Directors. The Public Policy Committee shall be subject to the review, and shall operate within, 
the strategic direction established by the Board of Directors. 

 
(b) An external communications committee of the Board of Directors (the “External Communications 

Committee”) shall be established, and may have such sub-committees as it may from time to time choose to create. The 
External Communications Committee shall consider matters relating to the promotion of the mission of the Consortium 
and fostering awareness and acceptance of the purposes of the Consortium generally in the industry, and may undertake 
such other tasks and duties as may from time to time be specified by the Board of Directors. The External 
Communications Committee shall be subject to the review, and shall operate within, the strategic direction established by 
the Board of Directors. 

 
(c) The Board of Directors may, by Super Majority Vote, create additional Board Committees, including without 

limitation, executive, nominating, audit, compensation and other Board Committees, each consisting of one (1) or more 
Directors appointed by the Board of Directors, as the Board of Directors may from time to time deem advisable to perform 
such general or special duties as may from time to time be delegated to any such Board Committees by the Board of 
Directors, subject to the limitations imposed by the Certificate of Incorporation or by these By-laws. The Board of 
Directors may designate one (1) or more Directors as alternate members of any Board Committees, who may replace any 
absent member at any meeting of such Board Committees. Any such Board Committee or Board Committees shall have 
such powers, duties and name or names as may be determined from time to time by resolution adopted by the Board of 
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Directors. Each Board Committee shall keep regular minutes of its meetings and make such reports to the Board of 
Directors as the Board of Directors may request. 

 
Section 5.2 Meetings of Committees of the Board of Directors 

 

Except as otherwise provided in these By-laws or by resolution of the Board of Directors, each Board Committee 
may adopt its own rules governing the time and place of holding and the method of calling its meetings and the conduct of 
its proceedings and shall meet as provided by such rules, but unless otherwise provided by resolution of the Board of 
Directors or in such rules, its business shall be conducted as nearly as possible in the same manner as is provided in these 
By-laws for the conduct of the business of the Board of Directors. 

 
Section 5.3 Term of Office of Members of Committees of the Board of Directors 

 

 
election. 

Each member of a Board Committee shall serve for such term as shall be established at the time of his or her 

 

Section 5.4 Committees of the Members 
 

(a) A technical committee of the Members of the Consortium (the “Technical Committee”) shall be established. 
Such Member Committee may have such Sub-Groups as from time to time may be approved by the Technical Committee, 
and the members of neither such Member Committee nor such Sub-Groups need be Directors. The Technical Committee 
and its Sub-Groups shall be the principal Member-level forum for the discussion and preliminary adoption of 
Specifications, white papers, best practices, subject to the review, and within the strategic direction established by, the 
Board of Directors, and such Member Committee shall otherwise have such rights and privileges, as shall from time to 
time be established by the Board of Directors, or as set forth in such Technical Committee rules and policies as shall have 
been previously adopted by the Board of Directors. The Technical Committee may make technical recommendations to 
the Board of Directors concerning Specifications, white papers, best practices, enhancements, and testing, may coordinate 
and implement the same, and may undertake such other tasks as may from time to time be established by the Board of 
Directors, provided that all Specifications, white papers, and best practices may only be finally adopted by Super Majority 
Vote of the Board of Directors. 

 
(b) A collaboration committee of the Members of the Consortium (the “Collaboration Committee”) shall be 

established, and may have such Sub-Groups as from time to time may be approved by the Collaboration Committee, and 
the members of neither such Member Committee nor such Sub-Groups need be Directors. The Collaboration Committee 
and its Sub-Groups shall be the principal Member-level forum for the discussion of activities intended to promote the 
collaboration with other industry members, subject to the review, and within the strategic direction established by, the 
Board of Directors, and such Member Committee shall otherwise have such rights and privileges as shall from time to 
time be established by the Board of Directors, or as set forth in such Collaboration Committee rules and policies as shall 
have been previously adopted by the Board of Directors. The Collaboration Committee may make recommendations to 
the Board of Directors concerning promotional matters relating to Consortium adopted Specifications, white papers, and 
best practices, may coordinate and implement the same, and may undertake such other tasks as may from time to time be 
permitted by the Board of Directors. 

 
(c) From time to time, the Board of Directors may establish, by Super Majority Vote, additional Member 

Committees. Each Member, other than any Supporting Member, so long as it remains in compliance with all Membership 
Obligations, shall be entitled to appoint a representative or representatives to each such Member Committee as set forth in 
Article II, such representative(s) to have voting rights (if any) as set forth in Article II. Unless otherwise specified in these 
By-laws or by the Board of Directors, each Member Committee may have such sub-committees, working groups and 
special interest groups as from time to time may be approved by such Member Committee, within the strategic direction 
established by the Board of Directors (each a “Sub-Group”), and the members of neither such Member Committee nor its 
Sub-Groups need be Directors. 

 
 

ARTICLE VI 
 

OFFICERS 
 

Section 6.1 Officers 
 

The Officers of the Consortium shall be a Chairman, a Treasurer and a Secretary, each of whom shall also be a 
Director. The Consortium may also have, at the discretion of the Board of Directors, one (1) or more Vice-Chairmen, an 
Executive Director, one (1) or more Assistant Secretaries and/or Assistant Treasurers, and such other Officers with such 
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titles, terms of office and duties as may be elected in accordance with the provisions of Section 6.3. The Chairman shall 
preside over meetings of the Board of Directors. One (1) person may hold two (2) or more offices unless the Certificate of 
Incorporation or these By-laws otherwise provide. 

 
Section 6.2 Vacancies 

 

A vacancy in any office because of death, resignation, removal, disqualification or any other cause shall be filled 
in the manner prescribed in these By-laws for regular elections to such office and may be filled by the Board of Directors, 
at its discretion. 

 
Section 6.3 Election 

 

The Board of Directors at its first meeting shall choose a Chairman, a Secretary and a Treasurer. Other Officers 
may be elected by the Board of Directors at such meeting, and any or all Officers may be replaced, at any other meeting 
of, or by written consent of, the Board of Directors. 

 
Section 6.4 Tenure 

 

Each Officer of the Consortium shall hold office until his or her successor is chosen and qualifies, unless a 
different term is specified in the vote choosing or electing him, or until his or her earlier death, resignation or removal. 
Any Officer elected by the Board of Directors may be removed at any time by the Board of Directors or a Board 
Committee duly authorized to do so. Any Officer may resign by delivering his or her written resignation to the 
Consortium at its principal place of business or to the Secretary. Such resignation shall be effective upon receipt unless it 
is specified to be effective at some other time or upon the happening of some other event. 

 
Section 6.5 Chairman 

 

The Chairman shall preside at all meetings of the Board of Directors and the Members. The Chairman shall 
oversee the management of the business of the Consortium and see that all orders and resolutions of the Board of Directors 
are carried into effect. Without limiting the foregoing, the Chairman shall: 

 
(a) Execute bonds, mortgages, and other contracts requiring a seal, under the seal of the Consortium, except 

where required or permitted by law to be otherwise signed and executed and except where the signing and execution 
thereof shall be expressly delegated by the Board of Directors to some other Officer or agent of the Consortium; and 

 
(b) Oversee the Executive Director (if any). 

Section 6.6 Executive Director 

The Executive Director (if any) shall be an ex officio member of the Board of Directors, preside over the day-to- 
day affairs of the Consortium under the direction of the Board of Directors and the Chairman and perform such other 
duties and have such other powers as the Board of Directors or the Chairman may from time to time prescribe. 

 
Section 6.7 Vice-Chairmen 

 

In the absence of the Chairman or in the event of his or her inability or refusal to act, a Vice-Chairman, or if there 
be more than one (1) Vice-Chairman, the Vice-Chairmen, in the order designated by the Board of Directors (or in the 
absence of any designation, then in the order determined by their tenure in office), shall perform the duties of the Chairman, 
and when so acting, shall have all the powers of and be subject to all the restrictions upon the Chairman. The Vice-
Chairmen shall perform such other duties and have such other powers as the Board of Directors or the Chairman may from 
time to time prescribe. 

 
Section 6.8 Secretary 

 

 
shall: 

The Secretary shall have such powers and perform such duties as are incident to the office of Secretary, and 

 

(a) Prepare and maintain lists of Members and their addresses as required; 
 

(b) Attend all meetings of the Board of Directors and all meetings of the Members and record all the 
proceedings of the meetings of the Consortium and of the Board of Directors in a book to be kept for that purpose and 
perform like duties for the standing Board Committees when required; 
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(c) Give, or cause to be given, notice of all meetings of the Members and special meetings of the Board of 
Directors, and perform such other duties as may be from time to time prescribed by the Board of Directors, and be under 
their supervision; and 

 
(d) Have custody of the corporate seal of the Consortium and the Secretary, or an Assistant Secretary, have 

authority to affix the same to any instrument requiring it and when so affixed, it may be attested by signature of the 
Secretary or by the signature of such Assistant Secretary. The Board of Directors may give general authority to any other 
Officer to affix the seal of the Consortium and to attest the affixing by such Officer’s signature. 

 
Section 6.9 Assistant Secretaries 

 

The Assistant Secretary, or if there be more than one (1), the Assistant Secretaries in the order determined by the 
Board of Directors, the Chairman or the Secretary (or if there be no such determination, then in the order determined by 
their tenure in office), shall, in the absence of the Secretary or in the event of his or her inability or refusal to act, perform 
the duties and exercise the powers of the Secretary and shall perform such other duties and have such other powers as the 
Board of Directors, the Chairman or the Secretary may from time to time prescribe. In the absence of the Secretary or any 
Assistant Secretary at any meeting of Members or Directors, the person presiding at the meeting shall designate a 
temporary or acting Secretary to keep a record of the meeting. 

 
Section 6.10 Treasurer 

 

The Treasurer shall perform such duties and shall have such powers as may be assigned to him or her by the 
Board of Directors or the Chairman. In addition, the Treasurer shall perform such duties and have such powers as are 
incident to the office of Treasurer. The Treasurer shall have the custody of the corporate funds and securities and shall 
keep full and accurate accounts of receipts and disbursements in books belonging to the Consortium and shall deposit all 
moneys and other valuable effects in the name and to the credit of the Consortium in such depositories as may be 
designated by the Board of Directors, taking proper vouchers for such disbursements, and shall render to the Chairman and 
the Board of Directors, when the Chairman or Board of Directors so requires, an account of all his or her transactions as 
Treasurer and of the financial condition of the Consortium. 

 
Section 6.11 Compensation 

 

The compensation, if any, of the Officers shall be fixed from time to time by the Board of Directors, and no 
Officer shall be prevented from receiving such compensation by reason of the fact that the Officer is also a Director of the 
Consortium. 

 
 

ARTICLE VII 
 

NOTICES 
 

Section 7.1 Delivery 
 

(a) Whenever, under the provisions of law, or of the Certificate of Incorporation or these By-laws, written notice 
is required to be given to any Director or Member, such notice may be given by mail, addressed to such Director or 
Member, at his, her or its address as it appears on the records of the Consortium, with postage thereon prepaid. Unless 
written notice by mail is required by law, the Certificate of Incorporation or another provision of these By-laws, and 
subject to the provisions below relating to notice by electronic transmission to Members, written notice may also be given 
by electronic mail, telecopy, commercial delivery service, or similar means, addressed to such Director or Member at his, 
her or its address as it appears on the records of the Consortium. Without limiting the manner by which notice otherwise 
may be given effectively to Members, any notice to Members given by the Consortium under any provision of law, the 
Certificate of Incorporation, or the By-laws, unless written notice by mail is required by law, the Certificate of 
Incorporation or another provision of these By-laws, shall be effective if given by a form of electronic transmission 
consented to by the Member to whom the notice is given. Any consent by a Member to receive notice by electronic 
transmission shall be revocable by that Member by written notice to the Consortium. Any such consent shall be deemed 
revoked if (1) the Consortium is unable to deliver by electronic transmission two (2) consecutive notices given by the 
Consortium in accordance with such consent and (2) such inability becomes known to the Secretary or an Assistant 
Secretary of the Consortium or to the transfer agent, or other person responsible for the giving of notice; provided, 
however, the inadvertent failure to treat such inability as a revocation shall not invalidate any meeting or other action. 
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(b) Notice given pursuant to this section shall be deemed given: (1) if by facsimile telecommunication (A) to a 
Member, when directed to a number at which the Member has consented to receive notice and (B) to a Director, when 
directed to the number for such Director as it appears on the records of the Consortium; (2) if by electronic mail to (A) a 
Member, when directed to an electronic mail address at which the Member has consented to receive notice and (B) to a 
Director, when directed to the electronic mail address for such Director as it appears on the records of the Consortium; (3) if 
by a posting on an electronic network together with separate notice to the Member or Director of such specific posting, 
upon the later of (A) such posting and (B) the giving of such separate notice; (4) if by any other form of electronic 
transmission, when directed to the Member or Director; (5) if by in-hand delivery or oral notice, at the time it is actually 
given; (6) if by mail, at the time when the same shall be deposited in the United States mail; and (7) if by commercial 
delivery carrier or similar means, at the time when the same shall be deposited with the carrier, in each case the 
transmission charge to be paid by the Consortium or the person sending such notice and not by the addressee. An affidavit 
of the Secretary or an Assistant Secretary or of the transfer agent or other agent of the Consortium that the notice has been 
given by a form of electronic transmission shall, in the absence of fraud, be prima facie evidence of the facts stated therein. 

 
(c) For purposes of these By-laws, “electronic transmission” means any form of communication, not directly 

involving the physical transmission of paper, that creates a record that may be retained, retrieved, and reviewed by a 
recipient thereof, and that may be directly reproduced in paper form by such a recipient through an automated process. 

 
(d) Without limiting the foregoing, the Consortium adopts electronic mail as its principal source of 

communication with its Members. Each Member acknowledges and agrees that the Consortium shall not be under any 
obligation (except as required by law or these By-laws) to send any notice to any Member by any means other than 
electronic mail, and it is therefore the responsibility of each Member to avail itself of and make such arrangements as may 
be necessary to receive notice in such fashion. 

 
Section 7.2 Waiver of Notice 

 

Whenever any notice is required to be given under the provisions of law or of the Certificate of Incorporation or 
of these By-laws, a waiver thereof in writing, signed by the person or persons entitled to said notice, whether before or 
after the time stated therein, or a waiver by electronic transmission by the person entitled to notice, shall be deemed 
equivalent thereto. 

 
 

ARTICLE VIII 
 

INDEMNIFICATION 
 

Section 8.1 Actions other than by or in the Right of the Consortium 
 

The Consortium shall indemnify any person who was or is a party or is threatened to be made a party to any 
threatened, pending or completed action, suit or proceeding, whether civil, criminal, administrative or investigative (other 
than an action by or in the right of the Consortium) by reason of the fact that he or she is or was a Director, Officer, 
employee or agent of the Consortium, or is or was serving at the request of the Consortium as a director, officer, employee 
or agent of another corporation, partnership, joint venture, trust or other enterprise, against expenses (including attorneys’ 
fees), judgments, fines and amounts paid in settlement actually and reasonably incurred by him or her in connection with 
such action, suit or proceeding if he or she acted in good faith and in a manner he or she reasonably believed to be in or not 
opposed to the best interests of the Consortium, and, with respect to any criminal action or proceedings, had no reasonable 
cause to believe this conduct was unlawful. The termination of any action, suit or proceeding by judgment, order, 
settlement, conviction, or upon a plea of nolo contendere or its equivalent, shall not, of itself, create a presumption that    
the person did not act in good faith and in a manner which he or she reasonably believed to be in or not opposed to the best 
interests of the Consortium, and, with respect to any criminal action or proceeding, had reasonable cause to believe that   
his or her conduct was unlawful. 

 
Section 8.2 Actions by or in the Right of the Consortium 

 

The Consortium shall indemnify any person who was or is a party or is threatened to be made a party to any 
threatened, pending or completed action or suit by or in the right of the Consortium to procure a judgment in its favor by 
reason of the fact that he or she is or was a Director, Officer, employee or agent of the Consortium, or is or was serving at 
the request of the Consortium as a director, officer, employee or agent of another corporation, partnership, joint venture, 
trust or other enterprise against expenses (including attorneys’ fees) actually and reasonably incurred by him or her in 
connection with the defense or settlement of such action or suit if he or she acted in good faith and in a manner he or she 
reasonably believed to be in or not opposed to the best interests of the Consortium; provided, however, that no 
indemnification shall be made in respect of any claim, issue or matter as to which such person shall have been adjudged to 
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be liable unless, and only to the extent that, the Court of Chancery of the State of Delaware or the court in which such 
action or suit was brought shall determine upon application that, despite the adjudication of liability but in view of all the 
circumstances of the case, such person is fairly and reasonably entitled to indemnity for such expenses which the Court of 
Chancery of the State of Delaware or such other court shall deem proper. 

 
Section 8.3 Success on the Merits 

 

To the extent that any person described in Section 8.1 or 8.2 of this Article VIII has been successful on the merits 
or otherwise in defense of any action, suit or proceeding referred to in said Sections, or in defense of any claim, issue or 
matter therein, he or she shall be indemnified against expenses (including attorneys’ fees) actually and reasonably incurred 
by him or her in connection therewith. 

 
Section 8.4 Specific Authorization 

 

Any indemnification under Section 8.1 or 8.2 of this Article VIII (unless ordered by a court) shall be made by the 
Consortium only as authorized in the specific case upon a determination that indemnification of any person described in 
said Sections is proper in the circumstances because he or she has met the applicable standard of conduct set forth in said 
Sections. Such determination shall be made (1) by a majority vote of a such Directors who were not parties to such action, 
suit or proceeding, even though less than a quorum or (2) by the Members of the Consortium. 

 
Section 8.5 Advance Payment 

 

Expenses incurred in defending a civil or criminal action, suit or proceeding may be paid by the Consortium in 
advance of the final disposition of such action, suit or proceeding upon receipt of an undertaking by or on behalf of any 
person described in said Section to repay such amount if it shall ultimately be determined that he or she is not entitled to 
indemnification by the Consortium as authorized in this Article VIII. 

 
Section 8.6 Non-Exclusivity 

 

The indemnification and advancement of expenses provided by, or granted pursuant to, the other Sections of this 
Article VIII shall not be deemed exclusive of any other rights to which those provided indemnification or advancement of 
expenses may be entitled under any By-law, agreement, vote of Voting Members or disinterested Directors or otherwise, 
both as to action in his or her official capacity and as to action in another capacity while holding such office. 

 
Section 8.7 Jurisdiction of Delaware Court of Chancery 

 

The Delaware Court of Chancery is vested with exclusive jurisdiction to hear and determine all actions for 
advancement of expenses or indemnification. The Delaware Court of Chancery may summarily determine the 
Consortium’s obligation to advance expenses (including attorney’s fees). 

 
Section 8.8 Insurance 

 

The Consortium will purchase and maintain insurance on behalf of any person who is or was a Director, Officer, 
employee or agent of the Consortium, or is or was serving at the request of the Consortium as a director, officer, employee 
or agent of another corporation, partnership, joint venture, trust or other enterprise against any liability asserted against him 
or her and incurred by him or her in any such capacity, or arising out of his or her status as such, whether or not the 
Consortium would have the power to indemnify him or her against such liability under the provisions of this Article VIII. 

 
Section 8.9 Continuation of Indemnification and Advancement of Expenses 

 

The indemnification and advancement of expenses provided by, or granted pursuant to, this Article VIII shall 
continue as to a person who has ceased to be a Director, Officer, employee or agent of the Consortium and shall inure to 
the benefit of the heirs, executors and administrators of such a person. 

 
Section 8.10 Severability 

 

If any word, clause or provision of this Article VIII or any award made hereunder shall for any reason be 
determined to be invalid, the provisions hereof shall not otherwise be affected thereby but shall remain in full force and 
effect. 

 
Section 8.11 Intent of Article 

intent of this Article VIII is to provide for indemnification and advancement of expenses to the fullest extent 
permitted by Section 145 of the General Corporation Law of Delaware. To the extent that such Section or any successor 
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section may be amended or supplemented from time to time, this Article VIII shall be amended automatically and 
construed so as to permit indemnification and advancement of expenses to the fullest extent from time to time permitted by 
law. 

 
 

ARTICLE IX 
 

BOOKS AND RECORDS 
 

Section 9.1 Books and Records 
 

The Consortium shall keep adequate and correct books and records of account, minutes of the proceedings of the 
Members, the Board of Directors and Board Committees, and a record of the Members giving their names and addresses 
and the class of Membership held by each. 

 
Section 9.2 Form of Records 

 

Minutes shall be kept in written form. Other books and records shall be kept either in written form or in any 
other form capable of being converted into written form. 

 
Section 9.3 Reports to Directors, Members and Others 

 

The Board of Directors shall cause such reports to be prepared, filed and/or distributed as may be required. 
 

Section 9.4 Record Date 
 

In order that the Consortium may determine the Members entitled to notice of or Voting Members entitled to vote 
at any meeting of Members or any adjournment thereof, or to express consent to corporate action in writing without a 
meeting, or entitled to receive payment of any distribution, if any, permitted by law and the Consortium’s then current 
federal and state tax status, or allotment of any rights, or entitled to exercise any rights in respect of any change, conversion 
or exchange of Membership or for the purpose of any other lawful action, the Board of Directors may fix, in advance,         
a record date, which shall not be more than sixty (60) days nor fewer than ten (10) days before the date of such meeting, 
nor prior to the adoption of the resolution by the Board of Directors fixing such record date. A determination of Members 
of record entitled to notice of or Voting Members entitled to vote at a meeting of Members shall apply to any adjournment 
of the meeting; provided, however, that the Board of Directors may fix a new record date for the adjourned meeting.          
If no record date is fixed, the record date for determining Members entitled to notice of or Voting Members entitled           
to vote at a meeting of Members shall be at the close of business on the day before the day on which notice is given          
or, if notice is waived, at the close of business on the day before the day on which the meeting is held. The record date    
for determining Members entitled to express consent to corporate action in writing without a meeting, when no prior action 
by the Board of Directors is necessary, shall be the day on which the first written consent is delivered to the Consortium.  
The record date for determining Members entitled to express consent to corporate action in writing without a meeting, 
when prior action by the Board of Directors is necessary, shall be at the close of business on the day on which the Board   
of Directors adopts the resolution taking such prior action. 

 
Section 9.5 Registered Members 

 

The Consortium shall be entitled to recognize the exclusive right of a person registered on its books as a Member 
or a representative of a Member to receive distributions, if any, and to vote, if such records indicate that such person is a 
Voting Member or a representative of a Voting Member, and to hold liable for Financial Obligations each Member 
registered on its books, and shall not be bound to recognize any equitable or other claim to or interest in Membership on 
the part of any other person, whether or not it shall have express or other notice thereof, except as otherwise provided by 
the Delaware General Corporation Law. 

 
 

ARTICLE X 
 

CERTAIN TRANSACTIONS 
 

Section 10.1 Transactions with Interested Parties 
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No contract or transaction between the Consortium and one (1) or more of its Directors or Officers, or between 
the Consortium and any other corporation, partnership, association, or other organization in which one (1) or more of its 
directors or officers are directors or officers, or have a financial interest, shall be void or voidable solely for this reason, or 
solely because such Director or Officer (or other director or officer) is present at or participates in the meeting of the Board 
of Directors or Board Committee which authorizes the contract or transaction or solely because his, her or their votes      
are counted for such purpose, if: 

 
a) The material facts as to his or her relationship or interest and as to the contract or transaction are disclosed or 

are known to the Board of Directors or such Board Committee, and the Board of Directors or such Board Committee in 
good faith authorizes the contract or transaction by the affirmative votes of a majority of the disinterested Directors, even 
though the disinterested Directors be less than a quorum; or 

 
b) The material facts as to his or her relationship or interest and as to the contract or transaction are disclosed or 

are known to the Voting Members entitled to vote thereon, and the contract or transaction is specifically approved in good 
faith by vote of the Voting Members; or 

 
c) The contract or transaction is fair as to the Consortium as of the time it is authorized, approved or ratified, by 

the Board of Directors, a Board Committee, or the Voting Members. 
 

Common or interested Directors may be counted in determining the presence of a quorum at a meeting of the 
Board of Directors or Board Committee which authorizes the contract or transaction. 

 
 

ARTICLE XI 
 

GRANTS, CONTRACTS, LOANS, ETC. 
 

Section 11.1 Grants 
 

The making of grants and contributions, and otherwise rendering financial assistance for the purposes of the 
Consortium, may be authorized by the Board of Directors. The Board of Directors may authorize any Officer or Officers, 
agent or agents, in the name of and on behalf of the Consortium to make any such grants, contributions or assistance. 

 
Section 11.2 Execution of Contracts 

 

The Board of Directors may authorize any Officer, employee or agent of the Consortium, in the name and on 
behalf of the Consortium, to enter into any contract or execute and satisfy any instrument, and any such authority may be 
general or confined to specific instances, or otherwise limited. In the absence of any action by the Board of Directors to 
the contrary, the Chairman shall be authorized to execute such contracts and instruments on behalf of the Consortium. 

 
Section 11.3 Checks, Drafts, Etc. 

 

All checks, drafts and other orders for the payment of money out of the funds of the Consortium, and all notes or 
other evidences of indebtedness of the Consortium, shall be signed on behalf of the Consortium in such manner as shall 
from time to time be determined by resolution of the Board of Directors. 

 
Section 11.4 Deposits 

 

The funds of the Consortium not otherwise employed shall be deposited from time to time to the order of the 
Consortium in such banks, trust companies, or other depositories, or shall be otherwise invested, as the Board of Directors 
may select or direct, or as may be selected or directed by an Officer, employee or agent of the Consortium to whom such 
power may from time to time be specifically delegated by the Board of Directors. 

 
 

ARTICLE XII 
 

GENERAL PROVISIONS 
 

Section 12.1 Fiscal Year 
 

The fiscal year of the Consortium shall be determined, and may be changed, by resolution of the Board of 
Directors. 
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Section 12.2 Reserves 
 

The Directors may set apart out of any funds of the Consortium a reserve or reserves for any proper purpose and 
may abolish any such reserve. 

 
Section 12.3 Seal 

 

The Board of Directors may, by resolution, adopt a corporate seal. The corporate seal shall have inscribed 
thereon the name of the Consortium, the year of its organization and the word “Delaware.” The seal may be used by 
causing it or a facsimile thereof to be impressed or affixed or reproduced or otherwise. The seal may be altered from time 
to time by the Board of Directors. 

 
Section 12.4 Non-Disclosure 

 

(a) Except as specifically provided to the contrary in such policies and procedures as may from time to time be 
approved by the Board of Directors, or with respect to Specifications and other work product approved for publication by 
the Board of Directors, all information disclosed by any participant (Member or otherwise) during any non-public official 
meeting or activity of the Consortium, including but not limited to Member meetings, Member Committee meetings, Sub- 
Group meetings, Board of Directors meetings, meetings of Board Committees and sub-committees thereof, electronic mail 
or the like (such information collectively, “Confidential Information”), shall be deemed to have been disclosed on a 
confidential basis. Each Member shall at all times keep all Confidential Information confidential, except with respect to 
other Members, and with respect to non-Members who have agreed in writing to confidentiality obligations regarding 
Confidential Information substantially similar to those contained herein; provided, however, that the foregoing obligation 
shall survive the termination, suspension or resignation of Membership of each Member; and provided, further, that such 
obligation shall not apply to information which, other than by means of a breach of duty imposed by these By-laws or any 
policies or procedures from time to time adopted by the Board of Directors, (i) is or becomes generally known to the 
public, (ii) is independently developed by or for such Member or any other party without restriction or (iii) is information 
generally released by the party that owns such information without restriction. Further, the term “Confidential 
Information” shall not include Residuals (as defined below) resulting from access to Confidential Information. The term 
“Residuals” means information contained in Confidential Information, such as general knowledge, ideas, concepts, know- 
how, professional skills, work experience and/or techniques, that is retained in the unaided memories of a recipient who has 
had access to Confidential Information. A recipient’s memory is unaided if such recipient has not intentionally memorized 
such Confidential Information for the purpose of retaining and subsequently using or disclosing it. The foregoing         
shall not be deemed to grant to any Member or other recipient of Confidential Information a license under any Member’s 
copyrights or patents. 

 
(b) No Member shall at any time be required to exchange proprietary information with any other Member solely 

by reason of its being a Member of the Consortium. 
 

Section 12.5 Limitation of Liability 
 

IN ADDITION TO, AND WITHOUT LIMITING THE EFFECT OF SECTION 2.6(D) ABOVE, EXCEPT 
WITH RESPECT TO BREACH OF THE CONFIDENTIALITY OBLIGATIONS SET FORTH IN SECTION 12.4(A) OF 
THESE BY-LAWS, IN NO EVENT SHALL ANY MEMBER BE LIABLE TO ANY OTHER MEMBER FOR ANY 
CONSEQUENTIAL DAMAGES ARISING IN ANY MANNER BY REASON OF SUCH MEMBER’S MEMBERSHIP 
IN THE CONSORTIUM OR SUCH MEMBER’S ACTS OR OMISSIONS AS A MEMBER. 

 
 

ARTICLE XIII 
 

ANTITRUST COMPLIANCE 
 

Section 13.1 General 
 

The Consortium will conduct all of its activities in conformance with all international, U.S. federal and state 
antitrust laws, including the Sherman Act, the Clayton Act, the Robinson-Patman Act and the Federal Trade Commission 
Act. The Board of Directors and the Chairman shall consult legal counsel and seek legal review whenever necessary to 
insure that the activities of the Consortium are conducted in conformance with such laws. 

 
Section 13.2 No Obligation to Endorse 
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No Member shall, by reason of its Membership or participation in the Consortium or otherwise, be obligated to 
license from the Consortium, use or endorse any Intellectual Property (as defined in Section 2.6) developed or endorsed by 
the Consortium, or to conform any of its products to any Specifications, white papers, or best practices developed or 
adopted by the Consortium. 

 
 

ARTICLE XIV 
 

AMENDMENTS 
 

Except where such power is expressly limited by law or the Certificate of Incorporation or these By-laws as to 
any specific action, these By-laws may be altered, amended or repealed, and new By-laws may be adopted, in each case by 
Super Majority Vote of the Board of Directors or the affirmative vote of eighty-five percent (85%) of the Voting Members 
then in compliance with all Membership Obligations, at any annual meeting of the Voting Members or regular meeting of 
the Board of Directors or at any special meeting of the Voting Members or of the Board of Directors, provided, however, 
that in the case of a regular or special meeting of Voting Members, notice of such alteration, amendment, repeal or adoption 
of new By-laws shall be contained in the notice of such meeting. 

 
(Remainder of page left blank intentionally) 
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RESOLUTIONS OF THE BOARD OF DIRECTORS OF 
MESSAGING ANTI-ABUSE WORKING GROUP, INC., 

a Delaware non-stock not for profit corporation 

April 7, 2011 

WHEREAS, at a meeting of the Board of Directors (the “Board”) of Messaging Anti- 
Abuse Working Group, Inc., a Delaware non-stock not for profit corporation (the “Corporation”) 
held on the date written above, there was presented to the Board a form of amended and 
restated bylaws revising certain provisions relating to the review, renewal, termination and 
suspension of memberships in the Corporation (“Second Amended and Restated Bylaws”); and, 

 
WHEREAS, the Board believes that it is in the best interests of the Corporation and the 

members of the Corporation (the “Members”) that the bylaws of the Corporation be amended 
and restated in the form presented to the Board. 

 
NOW, THEREFORE, BE IT RESOLVED, that the Second Amended and Restated 

Bylaws, in the form presented to the Board, be, and hereby is, adopted. 
 

RESOLVED FURTHER, that the Secretary of this Corporation be, and hereby is, 
authorized and directed to execute a certificate of the adoption of the Second Amended and 
Restated Bylaws and to insert such Second Amended and Restated Bylaws so certified in the 
Corporate Minute Book of this Corporation and to see that a copy of the Bylaws, as amended, is 
kept at the principal office for the transaction of business of this Corporation. 

 
RESOLVED FURTHER, that the President and Secretary of this Corporation, or such 

other officers as they may hereafter designate, be, and hereby are, authorized to sign and 
deliver any other such documents and do any other such acts on behalf of the Corporation as 
are required in connection with or are necessary to effectuate the purpose and intent of these 
resolutions. 

 
RESOLVED FURTHER, that any actions taken on the Corporation’s behalf by any 

member of the Board or any officer, agent or attorney of the Corporation prior to the date of the 
foregoing resolutions adopted hereby that are within the authority conferred thereby, be, and 
hereby are, ratified, confirmed and approved as the acts and deeds of the Corporation. 

 
(Remainder of page left blank intentionally) 
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CERTIFICATE OF SECRETARY 
 

Ihereby certify that Iam the duly elected and acting Secretary of Messaging Anti-Abuse 
Working Group, Inc., a Delaware non-stock not for profit corporation, and that the foregoing 
Resolutions of the Board of Directors dated April7, 2011, is a true and correct copy of the 
resolutions of the Board of Directors of the Corporation adopted by the Board at a meeting held 
on such date,which Resolutions have not been amended or revoked and are in full force and 
effect on the date hereof. 

 
IN WITNESS WHEREOF, Ihave hereunto subscribed my name this April 7, 2011. 

Executed at San Francisco, California. 
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CERTIFICATE OF INCORPORATION 

OF 

MESSAGING ANTI-ABUSE WORKING GROUP, INC. 
 
 

FIRST. The name of the corporation is Messaging Anti-Abuse Working Group, Inc. 
(the “Corporation”). 

 
SECOND. The address of its registered office in the State of Delaware is 2711 

Centerville Road, Suite 400, City of Wilmington 19808, County of New Castle; and the name of 
the registered agent of the Corporation in the State of Delaware at such address is Corporation 
Service Company. 

 
THIRD. The nature of the business or purposes to be conducted or promoted by the 

Corporation is to engage in any lawful act or activity for which corporations which are organized 
not for profit may be organized under the General Corporation Law of Delaware. Initially, the 
specific purposes of the Corporation are: 

 
(a) to develop and adopt open, accessible standards and specifications relating to 

communications (the “Specifications”); 
 

(b) to promote such specifications and solutions worldwide; 
 

(c) to provide for testing and conformity assessment of implementations in order to ensure 
and/or facilitate compliance with Specifications; 

 
(d) to operate a branding program based upon distinctive trademarks to create high 

customer awareness of, demand for, and confidence in products designed in compliance with 
Specifications; building interfaces to other standards organizations and key legislative bodies; 

 
(e) to develop codes of conduct and best practice; and 

 
(f) to undertake such other activities as may from time to time be appropriate to further the 

purposes and achieve the goals set forth above. 
 

Notwithstanding the foregoing, if the Board of Directors elects to seek and obtains an 
exemption from Federal taxation for the Corporation pursuant to Section 501(a) of the Internal 
Revenue Code of 1986, as amended (hereinafter, the “Code”), and until such time, if ever, as such 
exemption is denied or lost, the Corporation shall not be empowered to knowingly engage directly 
or indirectly in any activity that it believes would be likely to invalidate its status as an organization 
exempt from federal income taxation under Section 501(a) of the Code as an organization described 
in Section 501(c) of the Code. 
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FOURTH. Except as provided in this Section, no part of the net earnings of the 
Corporation shall inure to the benefit of, or be distributable to, its Members, members of its Board 
of Directors, officers or other private persons, except that the Corporation shall be authorized and 
empowered to pay reasonable compensation for services rendered and to make payments and 
distributions in furtherance of the purposes herein set forth, but only in a manner permitted by its 
tax exempt status at such times as the Corporation shall be so qualified. 

 
FIFTH. The Board of Directors of the Corporation shall be, and shall (except as 

provided below) possess all of the powers of, the “Governing Body” of the Corporation as a not- 
for-profit membership corporation under Delaware General Corporation Law. The number of 
members of the Governing Body who shall be present or represented by proxy at any meeting of 
the Governing Body in order to constitute a quorum for, and the votes that shall be necessary for, 
the transaction of any business shall be as stated in the by-laws of the Corporation, as from time to 
time amended. The business and affairs of the Corporation may be managed in a manner different 
from that set out in Section 141 of the Delaware General Corporation Law, to the extent described 
in the by-laws of the Corporation, as from time to time amended. 

 
SIXTH. In the event of the liquidation, dissolution or winding up of the affairs of the 

Corporation (whether voluntary or by operation of law), the Board of Directors will, after paying or 
making any provision for the payment of all liabilities of the Corporation, distribute all of the assets 
of the Corporation as it sees fit, consistently with the contractual obligations of the Corporation. 
Notwithstanding the foregoing, if the Corporation is exempt from Federal taxation pursuant to 
Section 501(a) of the Code at the time of any such liquidation, dissolution or winding up of the 
affairs of the Corporation, then the Board of Directors shall make such distribution in a manner 
which the Board of Directors believes is consistent with such tax exempt status and the applicable 
requirements of Section 501(c) of the Code and any related regulations. 

 
SEVENTH. The Corporation shall be a membership corporation and shall not have the 

authority to issue capital stock. The conditions of membership in the Corporation shall be as stated 
in the by-laws of the Corporation, as from time to time amended. 

 
EIGHTH. All voting power of the Members of the Corporation shall be vested in such 

class or classes of Members as from time to time shall be provided for in the by-laws of the 
Corporation. The number of Members having voting power who shall be present or represented by 
proxy at any meeting of the Members in order to constitute a quorum for, and the votes that shall be 
necessary for, the transaction of any business shall be as stated from time to time in the by-laws of 
the Corporation. 

 
NINTH. The name and mailing address of the sole incorporator is as follows: 

Name Mailing Address 

Andrew Updegrove Gesmer Updegrove LLP 
40 Broad Street 
Boston, MA 02109 
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TENTH. In furtherance and not in limitation of the powers conferred by the laws of 
the State of Delaware: 

 
A. The Board of Directors of the Corporation is expressly authorized to adopt, amend 

or repeal the by-laws of the Corporation. 
 

B. Elections of the Board of Directors need not be by written ballot unless the by-laws 
of the Corporation so provide. 

 
C. Any action required or permitted to be taken by the Board of Directors may be taken 

without a meeting and without prior notice if a majority of the Directors then in office (as qualified 
below), or such greater number of Directors as may be required by law or the by-laws of the 
Corporation for the taking of any such action at a meeting, consent thereto in writing or by 
electronic transmission, and the writing or writings, or electronic transmission or transmissions, are 
filed with the minutes of proceedings of the Board of Directors, provided that: 

 
(i) such written consent shall have been sent simultaneously to all Directors then in 

office for their consideration; 
 

(ii) prompt written notice of any action so taken is given to those Directors who 
have not consented in writing or by electronic transmission; and 

 
(iii) two or more such Directors have not objected to the taking of any such action 

by written notice delivered to the Consortium within ten business days following the date that 
written notice of the Board of Directors action is mailed or otherwise delivered to such Directors. 

 
Notwithstanding the foregoing, the ability of two or more non-consenting Directors to 

prevent the taking of an action by written consent under clause (C)(iii) of this Tenth Article shall 
not prevent any such action from being taken at a later date at an actual meeting of the Board of 
Directors. For purposes of determining the number of Directors “then in office,” no Director 
whose attendance and voting rights have been suspended shall be counted. 

 
D. Any consent required to be given in writing by law, this Certificate of Incorporation 

or the by-laws may be given in the form of electronic transmission. 
 

E. Any Member of the Corporation which nominated or appointed a person that is 
serving as a Director, or such Director, may designate an alternate person to serve temporarily as a 
Director during the absence or other unavailability of the nominated or appointed Director. In the 
event that neither a Director nor his or her alternate is able to attend a meeting of the Board of 
Directors in person or by telephone conference call, such Director may deliver a written vote in 
advance of such meeting in the manner as from time to time provided in the by-laws, and such vote 
shall be effective as if delivered in person at such meeting. 

 
ELEVENTH. The Corporation eliminates the personal liability of each member of the 

Board of Directors to the Corporation or the Members for monetary damages for breach of 
fiduciary duty as a Director, provided that the foregoing shall not eliminate the liability of a 
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Director (i) for any breach of such Director’s duty of loyalty to the Corporation or the Members, 
(ii) for acts or omissions not in good faith or which involve intentional misconduct or a knowing 
violation of law, (iii) under Section 174 of Title 8 of the Delaware Code or (iv) for any transaction 
from which such Director derived an improper personal benefit. 

 
TWELFTH. The Corporation reserves the right to amend or repeal any provision 

contained in this Certificate of Incorporation, in the manner now or hereafter prescribed by statute, 
and all rights conferred upon each Member herein are granted subject to this reservation. 

 
THE UNDERSIGNED, being the sole incorporator, for the purpose of forming a 

corporation under the General Corporation law of the State of Delaware, does make, file and record 
this Certificate of Incorporation, does certify that the facts herein stated are true and, accordingly, 
has hereto set his hand this 10th day of May, 2004. 

 
 
 

 

Andrew Updegrove 
Sole Incorporator
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Messaging, Malware and Mobile Anti-Abuse Working Group 

Communications Policy 
July 28, 2011, August 23, 2019 and January 24, 2020 

 
This Communications Policy (this “Policy”) governs all public communications relating to 

the Messaging, Malware and Mobile Anti-Abuse Working Group, Inc. (“M3AAWG”). M3AAWG 
supports open, accurate and transparent discussion with the business community and the general 
public and encourages its members to participate in a cooperative and productive dialogue on issues 
relating to the abatement of spam, viruses, bots, denial-of-service attacks and other online 
exploitation. At the same time, because M3AAWG aims to create high customer awareness of, 
demand for, and confidence in M3AAWG’s initiatives, it is imperative that M3AAWG manages its 
external visibility and contact with the media with great care, restraint and consistency. 
Inappropriate disclosure of information, either to the media or to outside parties, can cause 
misunderstandings and uncertainty among the business community and the general public, can 
damage M3AAWG’s reputation and might even jeopardize compliance with intellectual property 
and business laws. Therefore, M3AAWG reserves the right at all times, in accordance with the 
M3AAWG By-laws and the M3AAWG Membership Agreement, to suspend or terminate the 
membership of any Member who fails to comply with this Policy and our Social Media Policy. All 
communications including requests and questions should be sent to the Executive Director.  

 
For purposes of this Policy, the “Board” shall mean the M3AAWG Board of Directors, the 

“Officers” shall mean the M3AAWG Executive Director, Chairman, Co-Vice Chairs and Treasurer, 
the “PR Representative” shall mean the M3AAWG public relations representative as designated by 
the Executive Director, the “Members” shall mean all M3AAWG non-voting and voting members 
in compliance with all membership obligations in accordance with the M3AAWG By-laws and the 
M3AAWG Membership Agreement, “Social Media Communications” shall mean all digital content 
communicated through social media, including text, graphics and photos posted on blogs, wikis, and 
social media websites such as LinkedIn, Facebook and Twitter, “News Release” shall mean any 
news release or other media announcement, and “M3AAWG Public Documents” shall mean any 
and all M3AAWG white papers, best practice documents, general policies or other documents made 
available to the public by M3AAWG. 

 
I. M3AAWG Media Relations Program 

 

The M3AAWG media relations program focuses on both responding in a timely manner to 
media inquiries and on proactive outreach to journalists, bloggers, social media commentators, 
analysts and other individuals and organizations influential in the industry. To promote its goals, 
M3AAWG may issue Releases, authorize Members or Officers to make statements or author articles 
representing the official view or perspective of M3AAWG, and create and maintain blogs, social 
media accounts, podcasts, videos, and other media content at times, as further discussed below and 
in our Social Media Policy. 

 
All responses to inquiries received by Members from the media requesting the official view 

or perspective of M3AAWG, including questions from journalists or bloggers, must be reviewed and 
approved in advance by the PR Representative. The Officers are authorized to represent the official 
view or perspective of M3AAWG to the media without the prior review or approval of the PR 
Representative. The Officers or the Board may authorize a Member with specific expertise to 
represent the official view or perspective of M3AAWG to the media regarding a specific subject, to 
participate in a specific interview or to respond to a specific article request. When engaging with the 
media, Officers or Members representing the official view or perspective of M3AAWG may 
referencer employer and position along with their M3AAWG title or simply use their M3AAWG 
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title, depending on their personal preference. 
 
II. General Member Communications and Logo Usage 

 

We appreciate and cooperate with Members who want to make public statements relating to 
M3AAWG and such Members’ participation in M3AAWG. The M3AAWG Full logo can be 
requested via the M3AAWG Members-only website in the “How to Promote M3AAWG” section 
and can also be requested from the M3AAWG Executive Director or the PR Representative. 

 
A. A Member may after an initial 12 month membership is renewed: 

 

1. State that it is a member of M3AAWG, such as on its website and in 
other marketing material. 

 

2. State that it participates in M3AAWG general meetings and 
M3AAWG committees, if such statements are true. 

 

3. Use the Board-approved M3AAWG Full logo (a full as the complete 
tagline) on its website as a hyperlink to the M3AAWG public website. 

 

4. Issue Releases, or publish and distribute articles, editorial materials,  
marketing materials or other documents referencing M3AAWG, including 
but not limited to any materials announcing a new or renewed membership 
in M3AAWG, upon the prior review and approval of the Executive Director 
requested by the Member at least 5 business days before the anticipated issue, 
publication or distribution date. 

 

B. A Member may not: 
 

1. State or imply that M3AAWG endorses or approves its products or services. 
For example, a Member may not use M3AAWG, any M3AAWG logo, or its 
status as a member in M3AAWG as a “Seal of Good Behavior" or as a 
"Stamp of Approval." 

 

2. Use any M3AAWG logo except as expressly provided above. 
 

3. Use the M3AAWG name or any M3AAWG logo in any manner that is likely 
to cause confusion in the public; for example, by suggesting a closer 
relationship or affiliation with M3AAWG than actually exists. 

 

4. Use any company name, domain name, trademark, or service mark that is 
confusingly similar to M3AAWG or any M3AAWG logo. 

 

5. Purport to offer any official M3AAWG position on behalf of M3AAWG 
other than in accordance with Sections IV, V or VI below. 

 

6. Establish social media accounts, public online identities or domain names for 
or on behalf of M3AAWG without the prior written approval of the Board. 
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III. M3AAWG Articles and Other Editorial Materials 
 

As part of M3AAWG’s ongoing public relations program, Members and Officers may author 
articles, commentaries or other editorial materials representing the official view or perspective of 
M3AAWG with respect to M3AAWG Public Documents, in accordance with the following 
guidelines: 

 

A. All materials must be factually correct, respectful, and accurately reflect 
M3AAWG’s position as outlined in M3AAWG Public Documents. 

 

B. All materials must be reviewed and approved in advance by, at a minimum, the 
Executive Director and the PR Representative. All requests for review must 
contain the following: 
1. The draft text of the material; 
2. The requested publication date of the material; and, 
3. The full name and contact information of the requesting party. 

 

C. Upon initial review, the Executive Director may determine, in the Executive 
Director’s sole discretion, if the material should be reviewed and approved by the 
Officers and/or the Board. If review and approval by the Officers and/or the 
Board is required, the Executive Director will circulate the material to the 
appropriate individuals and they will review the material in accordance with Section 
III, D below. If no additional review is required, the Executive Director will 
provide comments on the material to the requesting party within 5 business days of 
receiving it. 

 

D. The Board and/or Officers will review the draft Release within 3 business days of 
receiving it. Board members will send comments to the Executive Director. 
Following the 3-day review period, the Executive Director will forward all Board 
and/or Officer comments to the requesting party. The requesting party will revise 
the draft material in response to Board and/or Officer comments and send the 
revised draft material to the Executive Director for distribution to the Board 
and/or Officers; such revised draft material will be subject to the foregoing review 
process. If no Board member or Officer comments on the draft material or 
otherwise objects to the draft material during the 3-day review period, the material 
will be deemed approved.  
 

E. The Executive Director, the Board, and the Officers, each in their sole discretion, 
may decline to approve any material.  

 

IV. M3AAWG Releases  
 

M3AAWG encourages members of the Board, Officers and Members to identify opportunities 
for M3AAWG to make announcements to the media regarding forms of messaging abuse. 
Members of the Board, Officers and Members may request that M3AAWG issue a Release in 
accordance with the following guidelines: 

 

A. Releases issued by M3AAWG may be written by the PR Representative or any 
other Board-approved person. 
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B. When practicable, requests for a M3AAWG-issued Release should be sent no 
later than 30 days prior to the requested issue date of the Release. 

 

C. Requests for a M3AAWG-issued Release may be initiated by sending a request 
for review to the Executive Director which contains the following: 

 

1. The draft text of the Release; 
2. The purpose of the Release; 
3. The requested issue date of the Release; 
4. The names of the individuals who will provide initial review and 

comments on the draft Release (as determined by the requesting party in 
accordance with this Policy); and, 

5. The full name and contact information of the requesting party. 
 

D. The Executive Director will circulate the draft Release to the individuals 
providing initial review and comments. The following individuals shall provide 
initial review and comments on any draft Release within 5 business days of 
receiving it: 

 

1. the PR Representative, if the draft Release was not written by the 
PR Representative; 

2. the Officers; and, 
3. Chairs of committees specifically related to the Release or other 

Members involved in the announcement, if any. 
 

E. The requesting party will revise the draft Release in response to the initial review 
and comments, if any. The requesting party will send the revised draft Release to 
the Executive Director for distribution to the Board. 

 

F. The Board will review the draft Release within 2 business days of receiving it. Board 
members will send comments to the Executive Director and the PR Representative. If 
any Board member raises objections or concerns with regard to the draft Release that 
cannot be resolved informally, the draft Release will be discussed at the next 
telephone meeting of the Board. Following the 2-day review period or the Board 
meeting, as applicable, the Executive Director will forward all Board comments to the 
requesting party. The requesting party will revise the draft Release in response to 
Board comments and send the revised draft Release to the Executive Director and PR 
Representative for distribution to the Board; such revised draft Release will be subject 
to the foregoing review process. If no Board member comments on thedraft Release 
or otherwise objects to the draft Release during the initial 2-day review period, the 
Release will be issued on the requested issue date. 

 

G. The Board, in its sole discretion, may combine any requested Release with any other 
Release or decline to issue any requested Release. 

 
V. Member Meetings 

 

Because of the nature of M3AAWG discussions, what occurs in a M3AAWG meeting cannot be 
shared with non-Members. Therefore, M3AAWG requires that all Members participate in 
Member meetings in accordance with the following guidelines and our Social Media Policy: 

 

A. While a Member meeting is in session, Members may not engage in any Social 
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Media Communications, or any recording activity, including but not limited to 
photography and video or audio recording. Any exception to this restriction 
requires the prior written approval of the Executive Director. 
 

B. We also offer opportunities for meeting attendees to live tweet, blog or post on 
other social media accounts about selected meeting sessions. The person posting 
must be pre-approved and should see the Executive Director or designated  
M3AAWG public relations person for a list of the selected sessions open for 
posting.  All other sessions are confidential and cannot be discussed outside of 
M3AAWG. 

 

C. Before, during and after Member meetings, Members may not advertise to or 
solicit any other Member or any other person to buy or sell any products or 
services or join any other organization. 

 

D. All verbal, written and digital content presented or discussed during a 
Member meeting shall be considered confidential information. 

 

 

 
 



M3AAWG Social Media Policy 
January 23, 2020 

M
3
AAWG recognizes that technology provides unique opportunities to build a following, 

listen, learn and engage with end-users, stakeholders, colleagues, peers and members 

through the use of a wide variety of social networks and other means of communication. 

However, how we use social media and what we say also has the potential to affect the 

reputation of the organization and expose M
3
AAWG (and each of us individually) to 

business or legal risk. 

Therefore, all members and all meeting attendees have a personal responsibility to 

familiarize themselves and comply with this M
3
AAWG Social Media Policy. This is the 

code of conduct for posting comments in online discussion spaces, blogs, forum pages, 

social networks and workspaces across our network of websites such as Twitter, 

LinkedIn, Facebook and other social media networks where M
3
AAWG maintains a 

presence.  It also extends to posts referencing M
3
AAWG and M

3
AAWG work on 

websites and social media accounts that are not controlled by M
3
AAWG, such as your 

personal or company Twitter or Facebook account or blogs operated by other industry 

entities. 

The most basic code of conduct can be summarized as ensure your commentary is “on-

topic” and respectful of other people’s ideas and persons.  Any time you are posting 

about M
3
AAWG – either by contributing to a social media account controlled by 

M
3
AAWG or by posting about M

3
AAWG-related work or issues on other networks – you 

need to follow this basic guideline.  

In particular, the M
3
AAWG website and social media properties are designed to help 

people learn more about anti-abuse, the organization at large, the industry’s efforts to 

fight digital abuse, and M
3
AAWG work, including our best practices and public policy 

documents, projects, liaison with other organizations, videos and other relevant 

M
3
AAWG content. It is our desire that individuals engaging with M

3
AAWG through 

social media have a good experience, both virtually and when following our social 

media accounts in person at meetings. Creativity is encouraged, provided it does not 

violate these terms of use that we have put together. We will be glad to review posts in 

advance if you have questions. 



All M
3
AAWG members also should be aware of and follow the M

3
AAWG Code of 

Conduct, M
3
AAWG Bylaws, M

3
AAWG governing documents and M

3
AAWG 

Membership Agreement. This means that new members cannot publicly reference their 

M
3
AAWG membership for one year by displaying the organization’s logo, unless the 

Board has provided an exception, and that companies cannot use the M
3
AAWG name 

to imply an endorsement for their products, services or personnel. 

When in doubt, consult Amy Cadagin, M
3
AAWG Executive Director. (See below for 

contact information.) 

Our Goals 

Our goals in making better use of online communication tools (e.g., Web technologies, 

social media or social networking sites) are to: 

·         Expand and strengthen M
3
AAWG advocacy work 

·         Expand our membership 

·         Better communicate with existing members and target audiences 

·         Strengthen our presence in the messaging ecosphere and among like-

minded anti-abuse experts and companies 

·         Fulfill our mission to fight Internet abuse 

  

Who is Covered by this Policy? 

This policy applies to M
3
AAWG members, attendees at our meetings whether they are 

guests, speakers or members, and contractors working for M
3
AAWG. The policy also 

applies to third parties who act on our behalf. 

Who Can Post What 

Posting to your personal, company or other media social media accounts:  

We encourage members to post links, cite and re-tweet any content that appears on 

public M
3
AAWG social media accounts, including our public DM3Z blog or Facebook, 



YouTube and Twitter accounts.  Please reference or credit M
3
AAWG, as appropriate, in 

the re-posts. 

We also encourage blogging, tweeting and creating other types of posts on non-

M
3
AAWG social networks, such as your company or personal accounts, to share or 

comment on any public document or M
3
AAWG project, i.e., any material published on 

the “public” pages that can be accessed at www.m3aawg.org without logging in. These 

posts do not require pre-approval from M
3
AAWG but we will be glad to review them if 

you like. 

Posting to M
3
AAWG social media accounts and social media at M

3
AAWG meetings: 

Note that M3AAWG has one active Twitter accounts: @M3AAWG tweets are protected 

and for members only.  @MAAWG is an old inactive public channel and should not be 

used. 

The Social Media Team of approved M
3
AAWG members are given access to post to 

assigned M
3
AAWG social media accounts following the guidelines in this Policy.  We 

do, however, encourage re-tweeting posts on @M3AAWG using the meeting hashtag. 

We also offer opportunities for meeting attendees to live tweet, blog or post on other 

social media accounts about selected meeting sessions. The person posting must be 

pre-approved and should see the Executive Director or designated , M
3
AAWG public 

relations person for a list of the selected sessions open for posting.  All other sessions 

are confidential and cannot be discussed outside of M
3
AAWG. 

Any members who have joined the private M
3
AAWG social media groups, such as our 

closed Facebook and LinkedIn groups, can post to these accounts. These accounts are 

intended for discussion among members and vetted industry experts who have been 

allowed to join the groups. 

All active Social Media Team members are required to provide a valid email address 

and mobile phone number where they can be contacted at any time. 

Members of the Social Media Team must log out of any M
3
AAWG accounts when 

requested by the team leader or the M
3
AAWG Executive Director. 

What is Prohibited 

http://www.m3aawg.org/


There will be NO posting or selling of your company's products or services or those of 

other companies. No commercials or other company-specific promotion will be allowed. 

Other behavior that is prohibited includes: 

·         Material that infringes the copyright of another person (plagiarism, or 

passing off other people's material as your own) or copyrighted material not 

referenced or acknowledged. 

·         Unauthorized posting of personal information (names, address, phone 

number, email etc.) without permission. 

·         Material that contains vulgar, obscene or indecent language or images. 

·         Material that defames, abuses or threatens others. 

·         Statements that are bigoted, hateful or racially offensive. 

·         Material that advocates illegal activity or discusses illegal activities with the 

intent to commit them. 

·         Any content deemed private, as in sessions where social media is explicitly 

forbidden or any conversation between members, is banned from discussion, 

posting or discourse on social networks or with individuals outside the 

organization by means of social media or other forms of communication. This 

includes most sessions at M
3
AAWG meetings, except those noted as “open to 

the media.” 

·         No Flaming; there is a difference between voicing a legitimate concern or 

grievance and simply badmouthing or other forms of written abuse of a person 

or service. These will be deleted upon discovery. 

·         Posts or other material that are deemed inappropriate by the site 

administrators or appropriate Social Media Team managers will be deleted 

upon discovery. Users who violate the Terms of Service may lose their 

permission to post on M
3
AAWG accounts and may also lose their M

3
AAWG 

membership. 

·         Suspension of permission to post on M
3
AAWG accounts is at the sole 

discretion of M
3
AAWG. 

Twitter-Specific Policy 

Content 



The @M3AAWG Twitter account is managed by M
3
AAWG public relations with 

oversight by the M
3
AAWG Board. The M

3
AAWG Social Media Team contributes posts 

and content.  If you follow this account, you can expect tweets covering information 

about M
3
AAWG events, anti-abuse work, malware issues and mitigation, and other 

information deemed salient to our mission at M
3
AAWG. 

Replies and Direct Messages 

M
3
AAWG welcomes feedback and ideas from our followers. We will read all @replies 

and ensure that any emerging themes or helpful suggestions are provided to the 

relevant people in M
3
AAWG. 

In general M
3
AAWG prefers not to send or receive Direct Messages and to keep 

conversations open and public.  If you need to contact M
3
AAWG for official 

correspondence, please use the Contact Us form at https://www.m3aawg.org/contact-

us. 

Following 

If you follow @M3AAWG, we will not automatically follow you back. This avoids us 

having to spend time dealing with spam accounts and helps keep discussions open by 

limiting the use of Direct Messages. 

@M3AAWG will follow organizations of relevance to M
3
AAWG and Internet anti-abuse, 

and may follow individuals where appropriate. M
3
AAWG will not follow or unfollow 

accounts we believe are malicious, conflict with the M
3
AAWG mission, or are sources of 

social network spam. 

Our following a Twitter account does not imply an endorsement of any kind by 

M
3
AAWG. 

Retweeting 

M
3
AAWG will retweet appropriate content that is relevant to the work of M

3
AAWG and 

our cadre. A re-tweet does not imply endorsement of the message, individual or 

organization that originated the message or that is noted in the message. 

Consequences of Policy Violations 

http://https/www.m3aawg.org/contact-us
https://www.m3aawg.org/contact-us
https://www.m3aawg.org/contact-us


Any person actively using these sites is implicitly agreeing to these rules regardless of 

whether they have read them or not.  You are responsible for knowing and behaving in 

accordance with M
3
AAWG principles, rules and best practices before you engage with 

social media. 

Per the M
3
AAWG membership agreement, we may request that a member change or 

remove comments made on social networks that are inconsistent with this Policy or that 

make inaccurate references to M
3
AAWG.  We also may change or remove posts made 

on M
3
AAWG social networks that are inconsistent with this Policy or that make 

inaccurate references related to M
3
AAWG. Failure to comply with this Policy may result 

in disciplinary action, up to and including termination from the Social Media Team and 

possibly M
3
AAWG membership termination. 

If you become aware of policy violations, notify Amy Cadagin, M
3
AAWG Executive 

Director. 

Thank You 

We appreciate your effort – and your and passion – in promoting M
3
AAWG and in 

sharing our best practices and other news through social media.  Your efforts are 

important in engaging the security community in this important work. 
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Hosted Meetings and Mailing List Use Policy 

Committee & SIG Hosted Meetings Between General Meetings 
1. When a Committee, Subcommittee or SIG identifies the need to have a meeting between the 3 scheduled 

M3AAWG general meetings, they may seek a host for the meeting. Though making progress on work 
items is encouraged between meetings, a Chair of the Committee, Subcommittee or SIG shall notify the 
Executive Director in order to seek Board of Directors approval for such a meeting. No invitation or 
other announcement of the meeting shall be made before receiving Board of Directors approval. 

• The Chair of the Committee, Subcommittee or SIG shall provide an agenda for the meeting when 
seeking approval. 

• The Chair of the Committee, Subcommittee or SIG shall review the output of the meeting at the 
next M3AAWG general meeting. 

• The meeting shall not serve as a product or service promotional event or be used to generate sales 
leads, or specifically targeted to obtain inputs for new products or services. 

• All members of the Committee, Subcommittee or SIG shall be invited to meeting unless specifically 
approved as an exception by the Board of Directors. 

• An appropriate and timely notice should be given to the invitees. 

2. If nonmembers are invited to a Committee, Subcommittee or SIG hosted meeting, then the nonmembers 
shall agree to the same confidentially rules as M3AAWG members. 

• It is suggested that this confidentially agreement should be part of the meeting registration process. 

• A list of the nonmembers shall be provided to the Executive Director. 

• The Chair of the meeting and other attending M3AAWG members should request that 
the nonmembers join M3AAWG. Though joining is not a requirement to attend the 
meeting. 

 

Use of M3AAWG Mailing Lists and Members Directory 
1. A M3AAWG member shall not use the a M3AAWG mailing list or the web site members’ directory 

to announce/invite members to non-official M3AAWG meetings without written approval from the 
Executive Director. M3AAWG Board shall first approve the meeting if it is a hosted Committee, 
subcommittee or SIG meeting. 

2. A M3AAWG mailing list or web site directory can used to announce or invite members to another 
organization’s meetings if M3AAWG has a liaison with the organization. The M3AAWG Liaison person 
or the Executive Director shall approve the announcement. 

3. A M3AAWG member shall not use the a M3AAWG mailing list or the web site members’ directory 
to announce/invite members to another organization’s meetings without written approval from the 
Executive Director. 

4. A M3AAWG member shall not use the a M3AAWG mailing list or the web site members’ directory 
for announcing, promoting or soliciting inputs for any product or service supplied by or supported in 
any manner by the member’s company. 

 

Meetings with External Organizations 
If an outside organization wishes to obtain M3AAWG support for a meeting they having, the organization 
or a M3AAWG member shall contact the Executive Director in order to seek Board of Directors approval. 
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